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STRESS RESEARCH « AN INDIAN PERSPECT IVE

The concept of stress was first introduced into the 1ife sciances by

Hans Selye in 1936, -it is a concept borrowed from the natural sciences.
_Duriﬁg the 1B8th.and 19th century; stfess was equated with "Fbrca, pressure
or strain® exerted upon a matcrial object or person whiéh resists these
Force; and atfempts to maintain itg original étata. The use of the Gone
cept in this fashion éncourageq physicists and enginsers iatu adgpting it
.tﬁ suit their ends. Thus, stress in engineering is knouwn as "the ratio of
the internal force brought intec play when a substanbe is distarted to thq
‘area over which the. force acts® {Hinkls, 1973). In common parlance,
héweuar, the terms 'stress' aﬁd 'strain' are used synoﬁymously in a non
gcientific Fashion; The popularity of the_struas concept has dwindled in
‘the physiological field, where it first started and the use of stress
terminology continues to flourish ®n thE‘ps;chqlogical and social fields,
and during the past 15 years the term 'stress' has-come intﬁ wide usse in
relation to work organisations (Agarwala, Malhan and Siﬁgh, 1979). Mason
(1975) reviewed literature on stress and came to the conclusion thét tﬁepq
was & lack of agreement over its definition and there was much confusion,
The term stress has been used uariousLy to refer to (1) stimulus (external
force acting on the organism), (2)‘raspanée (ehanges in physiblog;cal
functions), (3) interaction (interéctiun betwesn an external force and the
.reéistanca nbpased to it, as in-biology); and (4) more camprehensius cam-—

binations of the above factors.

Agarwala, Malhan and Singh believe that the confusions-in definitions
exist because the same term is used differently by scholars of different

disciplines. Thus in physics, stress is a force which acts on a body to



produ;e strain, In physiclogy, ths uérioﬁs changes in the physiological
functions in reeponsa to evocative zgents dénate stress (rather than
;strain); Iﬁ peychology, étrsss refors to a state of the orgsnism result-
ing Féom some interaction with: the anvironmeﬁt In psycho- physiolbgy,
strasa ig "that stimulus which imposes detectable strain that cannot be
éas;ly accommodat ed by the body and so presents as 1mpa1red health or

behau1our.“ Dne way of unraUelllng this confusion_is to idantify:

-f. -Lhe context_in which the term ig yagd. For example, stress when used

| .t.iﬁ'PSYchnlogical contexts is.ndt'necagsarily eQuiualént to éystemic
stress. Peychological stress is generally a broader tarm including
systomic stresa but also the conditions preceding systemic involvement

'-f(cﬁf§r4and.ﬂppley; 1964),

2. Ihg digecipling of the rescsrcher and_the neture of stimuli gonsidored

! as _strossors. For instance, physical and humoral stimuli are primerily
studied in physiclogy and psychobiclegy (systomie strqps) and psychosocial -

stimuli in psycholeogy (psycholugical stress).

3. The basponsa relauaht to tho scientist:

Physiologists are primarily concurned with physlologlcai changas,
psychowphyalologlats wlth health and behau;aur and paychologists
.Wlth devigtions at the psychological {e.g., anx1ety, depression)
and hehavioural {withdrawal) levels Brganisation researchers focus

on work-related psychological and behavioural symptoms,

Asthana is of the opinion that though the concept of stress has b@én

tackled quite thoroughly by all those disciplinee there is a sad neglect

of a phenomenological analysis of tho concoept, but which appcars crUcial



to an understahding of the stross phchdmena. ~In phenomenological psycho=
logy, man is gonsidered és oxisting, All sxperiaﬁces are rolations of |
axisting human baingé anq the wo;ld. Consciousness is always be;ng awara
"of somathing olse, Our consciousness of the axisting eituation means wo
are physically responding to it and suhutimes this rasponse is the fealiné
cf straés = an intentional.act and not a causal roaction in a physiqlogicgl
sense. Faelinés are affirmations of our attitudes towards situations and
the oxparience of stress is ono such.affirmation.' Stress is expetiencad as
a restrictuion of cur existence. Asthana slso Teels ﬁhat thers is an ovar
dépendence on using the lanouage of physioo for desoribing-psycholégical

bhahomsna, he prefers psycholegical tsrms to be used to describe experience..

.-indian society is facing rapid‘éocial changes such as break up
af fhé_jbint Family syséem énd caste system, urbanisation, ahd
rapid industralisation. lThase social changes have brqught in their weke
“a number of stresses for the community at large, In this connection
.Sampurna and'Ansari (1979) attempted to study the role ﬁf social factorse
in certain spress disorders -~ Hypertension, peptic ulcers, thyrotoxicosis,
bronchial asthama, anxisty neurcsis ste. The sacial paramstars used were
Famiiy type, marital status, sducation,;aconémic-status and urban/rural
population.r The results obtainea prove conclusively tha; the joint family
~gystem giués riss tﬁ_more stress disordars than intermsdiatg and nuclear

family, Moreover incidence of such disordersswas greater in higher educat-

ional categories and more‘hyparsensitiues cama from ths urbanxpopulatibn.
In anothor study Nathawat and Tiwari studied the psychological detar-
minants of stress disorders., They did this by administaering four scsales.

1, Eysenck personality inventory.

2+ . Fould's five punitive scales.



3., Beck's Hopelessness Scale and

4, Mooney Prgblem Chﬁck List., These stales were administered to
30 patiénts who suffered Ffom stress disorders like migrane,
hypertension; peptic ulcers and 30 patients who were to underge
surgery. Haesults reupalsd a-consistant te;dency for strass
disordors to display a greater degres of neuroticism, criticigm

of others, intrapunitivenoss, hopelossnass and various prohlems

of adjustmont as compared to the surgical counterparts,

In a recent articls, Ramachandra Réo (1983) uefy‘succinctly spoke
about the origin of stress in Indiah thought, Tracing it béck to the
samkhya and yoga systems, he poiﬁts'uut that thers are two sanskrit words
5%g§§ and duhkha which approximete stress. The word klesa has its arigi;
in the.root khig thdh means te 'torment', 'cause pain' or 'to afflict!.
The klesas are nmot mental processes but are a-get of 'hindering load' on
our mental process, they produce agitations whicH act as restrictions or
hinderences., The sémkhya = yoga explains that . the Fuﬁdamental nan—l
cognition which leads to phenomenolbpgical stress isg avidya. This gvidya
lsads to égmé&g (self-appraisal), raga (objéctvappraiéal), duogha (threat
appraisal) and abhinivesa (coping onientafion). These three asppraisals,
namely, thqsa canca;ning thé self, object and the threat are used for
reality testing., Faulty evaluations in either or all of these can cause
stress ahd tdrment. The samkhya system postuiates thatAthe'Faeling of
gukh or stress is experienced by the individual in the courss af hisg inter
action with the world around hiﬁ._ There are thrae types of strosses which

samkhya spoaks of: personal (adhyatmik) situational (adhibhoutik) and.

Tl A, Tl S

environmental (adhidavivik)s The personal stresses can again be of two

o amimaitar



types; namely, physiological and psychelogical {or mental). The physio=
logical stresses are born out af imbalances bstween the three fundamental
pﬁysiulogic constituanfs, namely vata, pitta and kaph. The psychologicél
stresses ara paused by smotional states of lust, hatred, greed, fear,
Jealousy and dopression. The gituational streases ars uaﬁally caused by
'unwholesome interpersonal transactions' which might inﬁluﬂb conflicts,
compet itiveness, agression otc. The third type of stresses namely thse
environmental sfrossap are occasioned by na£ura; calamities, extremes of
tomporatures, storms etc. The gggiﬂggégg indicates the commencement of
cmp;ng behavioﬁfs by arranging the behaviours in a proper response
sequence, Looking back at the concepts of ggggggJ gggg‘anq Guisha we

find that they clearly indicata.the 'increasing relevance of transactional
cugnitiye processes to life-situétions' and aléo the incroesing role aof
'energy=dynamics’, Whon ys look at sélfnappraisal we find that the situ=
ation is purcly cognitive, looking ét/bbjact~appféisal we find that

_ intﬁntiunality is hainly cognitive with less energy mobilisetion, However
in threat appraisal the ;ondition of alarm is characterised by cognitive_
processes conbining energy mobilisation. It also inuolyaé gmot ions and
others organic changes. Thalggggg;migg is supposedly non-spocific just

as the fundamontal klesa, the gvidya is non-specific. The torm avidyag
which literally moans non-cognition is opposite of correct seif eppraisal
and tho encounters betweon the self and tho objoct. The klesa as_étrasses
" has besn defined to oporate at four different modes, The first is prosupta
or éormanh.ciueq tha righ£ type of conditiones any mental process can becoms
& stresser. The analogy is given of a scod which can flower into a tree

- provided the facilitating conditions are pragent, Tha second is tonu or



tenuous denoting comparatively wesk stressors which are hald . in cﬁéck by
mora powsrful strassors. Thay are present but withouf sufficient intene
‘sity and urgency. The third stressors are ggghchlnnalbr iﬁta ceptads
those lack continuity due to conflict with_compating responses, Their
domand character is-high but they altornate betwoen the levels of high
oporation' te 'dormant.' Naturally, they surrendér thoir stressor value
when in dormant stags,” The fourth hode'ié,qgggé or operative stré;sors.
These arc potent stress responses which have found full expre;sioh in
plsarly Qbseruablc bohavioural modeas, Théy have overcomg the weaknegses

of the first thres modos,

| The above given modol propcsed in the "YogawSutra® is a comprehan-
siua oneg incafﬁoféting cdgnitiua sttucturing, affoctive or emotional
stéges and’adaptiue reactions. It also presents the concept of ’Kriya-
Yoéa' which is aimed at raduding the 'number and -intengity of tha streésors1
and to. facilitate related éonsenuétion of mental energy deveid of tensicon

which is designated as gimadhi~bhavana,

In tﬁs Indian thought;.it'is,how apparent, that due attention has
been paid to the probléﬁ oF'strass.L.The system is analytical anq helpé
an individual understand his ﬁﬁn stresses and specially tﬁe'roots of thasa
strsééss, -Tﬁefe are subtle uariations‘in the intensity with mhich different
stressors npera@a and it'is not unlikeiy that the powerful stressdrs bscome
leas so or even dominént aftér a poriod of tima wharéas the less powarful
ches may uanish or return with greater vigour. kvans, Palsane and D'Soﬁza
beileue that research on stressful llfe svants in Indla is extremely limitad

and conflned to cllnlcal casg studlas. Their revisw of Indisn studies oncom-

passas-bha studies of Rao and.Nammalvdr(19?6), Saﬁija, Nathawal and Shah (1982),



Singh, Kaur and Kaur (1981}, and Finally Wig, Menon and Chawle -

Sﬁmé intereating.Findings of these studies have been peinted gut., Rao
and Nanmmﬂpar(T??é) uged a5 life aueﬁté gchedule developed in Au?tralia
and fFound that depressed patients experienced the same number of liFel
aevents as controls, but the mean distress scors for events was highér
among the depressives, They also Foﬁnd contrary to western studies that
death of a spouse susemed no more potent than,dgath of a parent, This

gimilar impéct*cf the dasth of spouse and death of parent peihaps reflieocts

the joint family arrangement prevalent in Indian sccieties.

More recently Satija, Nathawal and Shah (1582} also studied lifo

_ avents in dopression and Found'thét psychiatric patients who were mors
_seuefély'depressed had significantly grester lifs eventg score during

the six months procoding the onset of dopression. Evans, st. al. howevar -
rocommend caution when drawing conclusions from these two studies since
thay are both retrospectiﬁe, use scales of uncertain validity in ths

Indian culture and have small subject samples.

In arother lifs events study Hig, Manaon and Chawla {1982) measured
the impact of iifa events on short term prpgnosis of schizophrenia. Of
'particular interast is the authors' use of a prospective design and their
finding that schezophrepics with morellife avents during’a six months
period had slower recovery. The authors conciude after this brief overview
of 1ife avents research in India that most of the gtudias arg raplications
bf~rasearch completed in the United States and use retroapeqtioe designs and
instnuments‘largely drawn from the U.S. which unfortunataly limits the poten-
'tial importance of the work. The findings of Rao and Nammaluar(1976j and

Singh ot. al. (1981) suggests that different family values mey influence



percapt ion of cortain 1ife events (Q.Fa, doath a? psr:nt) and explain

somo gender differonceg (e.g., fomales more upset by family conflict).

Tha authors sgggest that in future 1ife stress rescarch in India
should focus on tho cummoh irritafions, frustrations distréssing demands
of gvcryday life rather than on the loss frequent stressful life avents.
HMigration from rural to urban arsas may be a potaﬁt source of stress, and
the study of daily hassles in thc two settings may yivld a moasure of the
strassfulness of each. One can and should also investigate to what extent
daily sources of stréss are modiated by the jsint family system in India,
Joint and nuclear fam;lies have implicatinﬂsfor many impoftant variables
related to powsr in families, diqisibn of labour, interporsonal pelation-
ships, child.roaring, status and rolcs, resource production and coiisumpe
tion and all forms of social ehotional gacurity, _The fact remains that
it is the human Urganisﬁ which is at the centrg of a1l uhdarsfandihg

about stress.

Life Events Straoss Scalgs

Much rescerch has been dovoted to finding the relationship between
stregsful 1ife events and ths onsat‘of various illnosses and diseasss
#any studies have found a positive relationship between strossful life

evonts and subseguont illness (Shmale and Engel, 1967; Holmes and Rahe,

19673 Grant ct. al. 1974),

Most of the investigators in India have made use of the social
Reasjustment Rating Scale (SRRS) developed by Holmes and Rshe (1967).
This scsle is composed of 43 1ife svents draun from néarly 5000 cese

" histories of patients (prior to the admission 8o hospital with



tuberculosis). BY this scals it is poésible to arrive at a global index
of life stress in terms of 'Life Changs Unit’ {LCU). From thes life svents
c?nstructéd in SRRS the authors have also constfuctéd a 'Schadula of
Recent Experience' (SRE) which allows the respondent to document for
qucifiad periods, the frequency of occurence of the various life svents
sceles have been developed since then. 3ingh, Kaur and Kaur point out
same serious methodological_issueé which have been raised by variaus
workers regardiné the u;liaity and reliab;lity of these écales; The
‘conteht ualidit? of the items included in the Holmes and Rahe écale was
questioned by Hodgens (1974)., He pointed out that twenty-nine out of the
forty=three items in the scale were often the symptoms of illness rsther
than théir cause, Holmes and Hasuda (1974) have reported that young adults
between twenty to thirty years of age réport twice as many.atressful event s
on these scales as'compared to older subjects whereasg the Midtown Manhattan
study had clearly shown that stressful events accumulate with age, suggest-
ing that these acalgs have an sxcess of items related to young esdult 1ife,
Anrimportant point is that many of the items listed may bs quite irréleuant‘
to the population boing studied especially when applied to a different
culture for example dating practica is practibally non-axistent in Eastern

cultore as conflicts over dowry are non existent in Western culture,

Suahrstudiés Eava.to grapple with the problem pF rotrospect ive
contaminat ion when trying to correlats the relationship between stressful
évents oxperienced in the past with a subsequent illness episude.- Alsc
the effect of a number of interdaning variaﬁles like aga, saex,socig--

sconomic status, family and =ocial support systems have not been naid

adequate attention to.
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In vigw of all those methaduiogical difficulties attempté have been
made by Indian researchers to conéﬁruct a life eQenfs scale-which is mbra
suited to the cgltura af the Iﬁdian péople. Ono sucﬁ study is. by S. Dube
mho.after'rauiewing 1ifo events of tho Holﬁbs and Rahe Scalo and Paykel
'ét..al;-made a2 list of 52 svents kceping in mind the provalent socige .
rcultural_stressas wﬁich aro brought about by the joint Family; dnwry sysfem
etc.  Ho did not use items which had no significance Fﬁr the indian
.populatioﬁ'lika dating, Also in answeriqg the guestionnaire he\dapartad
from the structure of making the respondent score each event for the
readjustmeﬁt requirod on a contihuéue,écala arouna are ovent fixéd ag an-
index‘puint_oF'SD sqore.(Hélmes and Rahe's Scale) or_rating.on a 20
pointﬁ acale (?éykal ot, al.). Instaa&, réspondents were asked to rata.
éa;h.item in terms aof the readjuatmant raquired on a.threae point fating
sdala of 'yved'y 'no'; and '‘Youbt ful? and also indicste in percentage

" tsrms whether they agreed 100 or 50% or dlsagrped 100 or 50%,_

" Tho respondents wers 110 normal people from Delhi and the ranking

of stresgful life évents which amerged is shown in the table below

T O S SO

Table Here

P R e 2 T

Somé paints mdrth”mantioning ara Firsfiy the svents mhich threaten the
basic biclogical neadé have baean rénked higher than events ﬁhibh croate
soclo cultural conflict, Soccondly, statisticélly gignificent mean diffar-
ences wore found Fur.malas and.Pehales an sacig=cultural Faétors such as |
dccreaqa 1n.1ncome, ratlramant partltlon cF joint femily ctc. The'author

attributes these differences to the role obllgatlons of the female im. Indlﬂﬁ
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society which makes hur perceive avents like birthrbfra grend cghiid :
differently than for a males (pg 0.05). Thirdly both dssireble and

undesirable ovonts reguire roadjustment,

The author concludes that life cvents research invni 38 an unusuall&
‘laréa number of mathodological issues becauso of measuri] - subtle paycho-
legical uariablaS. The reliability of the rosearch gets cofplicated
bacause of the subjective néture df the discomfort changing 6vér time
once the stress ias DUB:.OI c;nquered. The roliabilitf and validity is

to @ large exteni dependent on the cocperation from subjects.

ﬁnathér-study'which-attempted ta :oﬁstruct a stressful life guent
scale on the Inéian.population was oné ccnducted by Singh, Kaur and Kau:.
The sample SiZG was 200 subjecte, Eoth malg ond female whu-had nev ol
rsoughf psychiatric help and had not bean suffsring-%rom any majur disease
six mnnthas pfier fq the{f inclusion in tha study nﬁ a suquﬁt. .Tha sacial
Readjustment Rating Sczla was usad along miﬁh an open eﬁdgd question a?ked=
_;Ftar tho administration of the guestionnaire whors réapundent; maré‘a§k§¢
tp'nate,dnwn én? other étrassful event thay had experisnced and mhich-ﬂés
not ‘listed in the éhns. Thus, & new scalé'cons;sb;ng of Fifty-one life
'euehts wag abfainad‘édnsisting:of life events commohiy experionced by

normal Indian adult populatian. The rankings of the stressful avents ara

depicted in the table bolow:

Teble Hers

Other factors which amergsd from the analysis of the qusstionneire. was
that an aveorage individual expﬁriéncas on an averago ten common stressful

events in a life time.witﬁuut suffaring any obvious adverse physicai'or,_
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df psychological disturbance. The mean number of strasé?ul life esvents
expsrisnced over a period of one year without producing overt physic;l'

or mantél illness is approximately two. Therse were no.significant_differ-
rancea'for ﬁales and Femaies, young adulté or oclder age group or for
married or single subjects.‘ There were howsver significant differences
between male and female for three-items i.e., death of family membar
(p(B.OS),‘.f‘amily conflict (p<0.01), gain of new family member (p<0.01)
all oFrmhiph ware felt more streésful by women than men. Since these
items relate to inter-family events, it may be dua to the fact that in’
India 2 majority of women ars stiil closely bound to family with few

outside professional and :social interests.

Some evonts wers moré commahly'axperianced‘by the general population
B8eJe sy déath of close family member, getting sngaged or marriéd, pragnancy
of wifa, illnaas aof family membor etc, as cqmparﬁd_ﬁo.deéth of épnuse,
'diuorce, wife beginé or stops working and out standing perscnal achieve-

ment which are experienced by fewer number of subjects in the population.

Taen items in the sbalé could not be classified either as dssirable’
or undesirable e.g., son or daughtor lbauing homea, ghange.in working
wonditions, retirement, prophscy of astrﬁlcger“eéc. @nd =0 have beon
classified as ambiguous, Authnrs also found that stress experienced on
undegirable ifams is significantly grsater (p<:0.01) than those experiencad
on dosirabla itemg and this may explain why more undesirable events (32)
have been-included in all existing scales. It has also baen'obsarued that
tha same event. is perceived as desirable or undesirable by different indi-
vidusls or by the same individual depending on social circumstances.
= + PO 'pragnaﬁcy‘ has been perceived as both desirable (mantéd pregnancy )

end undesirable (unwanted pregnancy). .
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The findings also- suggest that subjs#ts with‘a high, N-écore raport
greatér amoupt of suﬁjectiua wtrass augéesting that neurctic patieﬁts
wduld_ba likel? to report higher number of experienced 1ife ovents as
wall a3 sighigicantly higher stross scores for the ssms stress Bvant

than the normals.

Finally, taking into account problems of retrasﬁectiué contamination
andldiFFiculty'ih rocaliing romaoto streés events, two time scales were
constructed: (a) 1ifo time (b).past ane yosr.. Dr. Sam Batlivala, a
consultant Physician,'admiﬁisterad the Holmes and Rahe life euentsrscaie
tp a m;xed group of 330. geniar executiue& inorder to ascertain the typical
role strassgs.Facad §y7the Iﬁdian exGCUtiﬁe. Presented with the scale of
53 events the executivas Ha# tﬁ tick off the étrassful euenté that they
were faced with'duriag the last 12 months. The SCalérmBasuréé the

. savgriti'of adestméﬁt a stress brings abpuf on a scale of 0 to 100,

150 or lower points denotss a 33% chance cfjgﬁrious healtﬁ-chénga,oua:

: 300 points denotes a 50-90% chance of an illness. In this group_ 70
exacutives had.a score of more thén 300 units whic% msans‘thét 21%2% of
them have a 85790% chance of a serious illness, 36,3% had a 50% chance

of a serious cﬁénga in health and 42.4%-had.a 33%.;hance of a serious

health change.

The most common'eygnt producing stress for the group was, 'prassuie
fo work harder., The next -common stressful event found was Divali/Pongal/
'Unam/ChristMQS.i.B.,imajor festivals, The commonly felt stressor was
~‘change in health of Ffamily member', and ‘ﬁﬁangalin rasponsibilities at

work ' -arguing with spouse was the next commonly experienced stressor.

= VIKRnAM SARARHAI LipnARY
gﬁ@ﬁ'n@?ﬂlﬁﬂ(ﬁ'MAN@Q&M&N?
v;:. PRAPCR, ARMED BAL-250G. 038
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Intsrestingly, 'vacation' was also exporienced as a stressful
svent. The remaining rols strescas oxperienced by the exscutives in

order of priority are listed belows:

1) Loudspeakers in the noighbourhosd blsaring loudly, changs in
social actiuifies. | |

2) Wifa canstantly comparing with nedighbours.,
3) Son or daughter fairing poorly in schaal/collegé.
4) Change in sleeping habits.
5) Change in family reunions/gat togethers.
6) Death of tlase Fémily ﬁember.
7) Bﬁsinuss.raa&justment.

- 8) New positions.
9} Mergers. |

" 1a) Ehéngé'in Fiﬁancial stata,

11) Change to different line of work;

12) Trouble with in-laws.

13) Change in rosidence.

14) Traffic noise. -

15) Chénga in eat ing habits.

15)'0utstanding-parsonal achiovement,

17) Changs in living conditisms.

18) Chenge in recreation, |

19)-bersonal injury mr’illnaSs;

20) Revision of porsonal habits.

21} Chénge in wufk hour§ or conditions.

22) Arranging admission to school for children .
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.23} Marriage.
24) Retifemeﬁt,
25) Trouble with. boss.
26) Arranging dowry.For daughtsr.
é?)’P?agﬁency.

| 28) Sex difficulties.
29) Transfér to another state,
30) Mortage over s, 10,000,
31) Son or daughﬁer leaving home.
32) Trouble with principal/téacher.:
33) Change in reliéious activities.
34) Mortgage or loan less than Ps, 10,000
-35) Death 6f spouse.
36) Divorce.
37) Marital reconciliation.
SB)IGain'nf new éamily mamber. -
39) qugclnsure of mprtgaga:ur loan,
40) Wife bégiﬁa or stops work. :
41).Begin or end school.
42) Change in schools.

43)_Minor violationg of the law-

[ Tty

xecutive Glow Up and Burn Jut:

Or, Udai Pareek coined the terms, 'glow up' and 'burn out' to rafer
to two,consaquenées of stress. He drew the analdgy with a burning'light‘
‘which when excess onargy is spplied to it results in a burn cut.‘parti—

cularly if the energy is limited and there is no safety device likas a fuse.
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He dofines burn out,as '... the end result oF'strass exparienced, but
not properly capad by the gxecutive, resulting in symptoms of exhaustion,
irritation, ineffectivenuss, inaction, discounting selfland ntﬁefs,_and
probloms of health (hypertensicn, ulcers, heart prmblams/aiiments) and
drug use.( The glow up of the exescutive cccurs when stress is propcrly‘
channeled and the feeling is one of challengs, high job satisfactiaon,

creativity, affoectivoness, bebtor adjustment to work and life ato,
In hig regearch into role straess among mansgers he came acrass
18 types of rols stress.

1, S8lf-Role Distance: Conflict of ane's values and self concepts with

the requiremznts of the organisgationazl role,

‘2. Inter-Rols Distance: Conflict botween the organisational rols and
other roles. e.4.; an exccutive not being able to shara his time

betwsen work demands and family damands,

3. Rolo Isolations Lack of linkages of ane's rale with pther roles in

the organisation.

4. Role Ambiguitys Lack of clarity about expoctations of others from

the rolg, or lack of feadbadk on how performance is régardad by

others,

S. Role fxpactations Conflict: Conflicting demands made on tha rols by

different persons in the organisation.

6. Regsouyrca Inadeguacy: Non availability of resourchs needed far offective

role performance,

7. Personal Insdegupcys Lack of knowledgs, skills or adequate preparation

to bae effective in a particular role:
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8, Rols S 5 agnation: Few apportunlh;as For laarnxng and growth in the

rola,

9« Rola Ernsion: A feeling that soms important functions a role
‘accupant wuld like to pdrfefm have bpnn_gluan to seme other
rdlas, or a fesling that there is not much dhallange in the

functions given to the rola,

e an s

10. Role Overlpad: A feeling that toc much is expected from the role

than what the occupant can cope with,

The surveys conductad;by Pareek have ahnwnrthat topzand senior
-managers experience the Fnllawlng role strESS in thls crder: rale
1solatian, salFfrole dlstanca, role srosion and intar rols digtance.
for the middle managers, role stegnation was more evident than inter

role distance. | | |

:Nineifactors havs been'deliﬁétaé which ;oﬁtributa gither to glcw,uﬁ

‘ar burn out,

‘1. Lsvel of Stgqgg. An optimum level of stres= is necessary for axecutlva'
glow upe Tha atrass stould not be too little (hypastreSS) or too much

(hyparstraas)

2. _nga of Stre §§ Strass can-~be Functlonal.contrlbutlng to glow up or
dysfunctxunal contrxbutlng to burn out. The first is called 'eLstrasa'
and is tha atress of achlauamentgnd'dlstress mhxch‘xs the stress of

dlsappointment.
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Eggggné}it % Personality dimensions which lsad to executive burn out are

} external locus of Control, low inter personal trust, low aelF, 1ow

5.

.6'.

?.'

inter personal trust Jow self estsam, rigidity and. ausplclousnesa,

withdrawal, alienation and mechiavelligm,

Natura of the Job ur the Rula. A highly routinised JDb can lead to

burn out ,

Nonwork Lifegs The executive's social or eeonomic conditions, family
life and relationshipa,.Family and other obligations, health atc,

also contribute for his glow up or burn out,

x

Life Style: A stress dissipating life style leads to glow up.

Bn the other hand a straess absorbing 1ifs style leads to burn

out,

Rols Stzla. This dimension was Found to make the most significant
contrlbutlon to role stress. Role styles wers broadly classified
into approach and auoidance. In the aparuach style.thelexecutiua
acts out of Hcpa of succasa, influence, acceptence and growth,

Avoidence style ia'indicatad by an executive acting out of fear

Failura, helplessnass or inadequaay.

Coping Styles: Dysfunctianal coping stylss are,charaptef;aéd by

fatalism, blahing and showing aggression towards oneself or others,
Functional styles are persistent in nature and chsracterised by the

hope for ths aélution cf a8 problem,

nganisagional Climats: Organisational climate perceived as develop-
ing excellence in pecplc was significantly associated with low rola
stress and gne characterised by strong control over pecple with high

stross,



Sagar Sharma after reviewing smﬁa wgstern studies on the concept,
correlatos and moderaters of well-being, and organisational stress camo
to the conclusion that culturo emerges on importesnt factor in the study
of psychologlcal wellnbelng and organlsatlonal stress and also in the
study of mediatars of orgahisationa} stress - psychological well=bming
cﬁnnsction. He found the findings bassed on western samples nrot anly
incénclusiva but also restrictive, Hé quest ions thaif goneralisability
2CTass cultures since the research is traceabls to the specific currenfs_'
of westorn thougﬁf. A systematic cross cultural inuastigatién is called
for to identify culturss in which people seem to bohave out of ligg with
the predictions based on thaorstical mbdels developed in thG-WESt-
Furthér, such a rOSBarch‘can a8lso highlight uarioﬁs conceptual and
mathndulogical issues'ﬁhat need to be considered in the study of 'welle
being' and ‘organisational stross' in the third world, which encompasées‘
a majority of the world's naticns and houses a majorify of its péople.
Such spudiag‘when'donc on a comparative and repetitive cross—national or
cross~cultural basis, have wmormous potential Forjpruviding informat ion
about changing levels of sgbial and ‘economic development and about the
processes and conditions that lead to-or are associsted with the 'good'

" life.” He believas that future ;rgss-cultural research shquld‘addreaé

itself to the foilowing questions:

[

-1« What are the méanings;‘leuals and interﬁal sfructure of diffegrent
facets of psychological well-being in different cultures?

2. How are porsopality messures like locus of control, extraversion,
neurqticism,'jub;inuolueﬁcnt and tho maasurg of perceived organiu_
sational support related to differcnt faccts of psychological wellw

being in different culturcs? How are thaoss personality traits,
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relatad to gifferent facots of orgénisational stress in diffarent
cultures? How do those perscnality traits mediate the organisational
gstrass-psychological well-bsing connection® Is the pattcrn same in

different culturcs?

Modifiers of Stross:

In a comprehonsive revicw of tho racant'debelopments in the areas
of medicine and mental hoalth problems, Mishra and Bhattacharye {Ltkal
YUniversity) advacate a psychaioglcal model of illness znd mental health..
In Amerlca, it is balng increasingly realised that almnst 30% of the
health problems coristitute some psycholuglcal glomant s, Theraplsts ih
-Amerlca also beliesve that four forns of kherapy aras becoming aFFcctlva,
and widely usadz asaertluuness troining, sex therapy, blofeadback and,
-medibétion. Tha belicf that dicsese and psychdabcial behaviour are tuws
independent pheﬁomena is increasingly being eroded and a time has come
when one has to recognise the necessity af exaﬁining the interralatione
ships batween social, psychological énd physiclogical determinants of
disweso and illness. -As an example one can cite tho cancer patioent.
Raéent rosvarch data suggest that a cancer patient's-psycHElagical
reactions can influence his or her physical well-~being and u;timate
prngnos}s {Cobb, 19763 Weisman znd Wordon, 19?5). Cancer pafiants
appear to preriénce considaréb;a difficulties in thoir intérpersanal
rolat ionships and there appears t0 bG a positive relationship bot.ween
the guality of a p;tiant's interparsonal-reiationships and his/her ability
toe cope with the illmess, Individuals who are able to maintain close inter-
persc nal relationship, wlth family and friends dospite thoeir illness wera
scan to be mors llkaly to copae aFFect;uely with tha dlsqase than 1nd1u13ualé
uho.ara not able to maintain such relationships. Clinical experience with

caneaf'patiunts supporta such data.
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Social Support and Stressi

Thore'haé been a gfowing concern amcng psychologists, clinical psychoe -
logists, psychiatrists and sociél resaarchers.ih analysing thae problém of
social support systoms. The concopt of social support has&sauaral dimen=
gicns. Social support can me;n purely cmotional support such as undere
standing from other ésgple.or it can alse include tangible services such
as financial heolp. Mishra and éhattacharya stafa that there is little
agreoment about the definition of social suppurf nor is thers censansus
about the utility of distinguishing among services of support. They
balieve that none of the oxisting dofinitions provide a camplete meaning
gf social suppart. One of the most comprchensiup'definitioné.is one
provided by Robert Caplan (1979). He specifios two dimensions namaly
objective-subjective and tangible-psychological, These form FéurfuarL
ations of social support. Ubjéctiueutangible support is behaviour
directed towards prouiding'tho porson with tangible resgurces that are
hypothesisaed to.banéfit his or hor mental or physical well-being
abjective~psychological support iahbehaviaur directed toward providing
the peraon with cognitions (values, attitudes, belicfs and porceptions)
and toward inducing aéfectiue states that are hypotheosised to pramoté
well=boing. Objective support, both tangible aad psychological is
measured by“an vutside observer. Subjectiuq-tangible support and
subjoctive psychological supﬁb;t are analogcﬁsvto thoir objective counter=-
parts, but'thsy are determined by the target persocn's parcaptiph thaﬁ
supportive conditions exist. Caplan's distinction betwoon ubjective and
subjective social support is important, Social support can be measuré&

from the frams of reference of the target person,(the‘subjective or
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-phenc@sﬁolngical—appruach)_qr from the_perspectiue of an outside obsarver-
(the objectivé approach). Objective assossment is not prone to the self
napdrtinglﬁaéss inherent in thG_ﬁhenomanolugiéal_approach and it prnﬁidas
a standard of comparison across individuals. But the value of the phsnos
manqlbgicél approach lios in the fsct that individuals have'different
needs and £ha nature af/their intarpersonal contacts may vary g:eétly and

these differsncaé.may not be adequately reFlected in measures of objective’

sacial health qonétructs.

There hasg bedn a number uflempirical studies of social support in the
.arsa of mental health end illness. One such study wa§°cpnducted by
Tpipafhi,ZCaplén and Naidu who studied the stress tﬁat rasulté'f:am déiﬁg;
poorly in the énghal univergity exams. The subjects weré 203 undére
graduata students of the University of Allahabad, Data were gathei@d'by-
;a gsalf administeréd guestionnaira. The ﬁuestionnaire sought to measure

the followings

(a) g;gggggyggfggs To measurs this, raespondentswere asked to report
tho marks they achieoved in tho most difficult subjoct of their
lest oxamination as well as tokal marks in all other subjocts,

Thess marks wsre_then comparad with ths actual examinat ion marks.

(b} Internal-Extornal Control: Items ware reforred to control - whether

e i

internal or external, with'regard to performance on academic ékaminm
ationa., Items of the internal control indax refer to the role of
drive, intelligunce, and persistence as the cause of grades. The

" external index containg items refurring to the causes of change

and powerful others (Fate and god, grace).



{e)

{d)

(o)

(F)
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Coping and Defenge: Respondents wers esked what they did after they

learned of their poor grades or what they would do if they wers to
get poor grades. Measure of coping was the mean scors of respond-
ents on the four coping - like indices and measure of defense was:

the mean score of the five defense-iike indices.

Negst ive Seif Esteem and Senge of Mastory: Thesa were two item

index which measurod négative self evaluation and positive self

" svaluat ion respectively,

§§£§igﬁ1ndi§atg£§r These were measures based on (i} somat ic
complaints; and
(ii) negative effects which referred to personalityistatsajsuch

as depressiony anger, .anxiety stc.

Well-being Indicators: These were measuras of positive affaective
oubcomes which reférréd to feelingsg of hapginesé, acacemic satise
faction and extra cﬁrricular gatigfaction, Social suppor£ magm
cnnceptualised'in termg of the'perception of the respundentg %o

what their parents acfhally did for them, These wsre divided

into tangible supports like\bdying books anc emoticnal supports

like providing encouragement,

Results indicated @ pasitive correlation between the perceived

amount of parental support and acceptence uf_parental social support

Rh intecesting finoing was that parental soeial support in interaction

with social suhpart aoceptance did not alleviats strain due to poor

perfurmance'in axamination but it exacaerbatsd it more. An explanation

that the authors oFﬁaf is the vested interests that parents havs in the
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Qxamination results of their childrsn and thersfore may also feel them-
‘salves to ‘be as much aluiétiﬁ'of the cvent as the student, A pareon

who feols Uictimised is unlikely to be a good éource of support, This
dogs not mean. that parental support will: exacarbata other types of
gtrassas too, It is qulte p0531b16 that parental social support umuld
.actuslly buffar the of facts af other typas of stress @.g.s due to |
'il;nass, Mi?ch ara not.so threaténing to parsnts themselves. It is

- alao important to make a distihctipn as to whsther ﬁne accepts social
support because one nesds it and dasires it or because of role obligstion,
Accapténce of parental support whaﬁ one dogg not want it is likely to

have negative consequences.

Social support also had a negatlue buFFarlng aFFect for- somatic
anxlety and depress;cn - this could be because the 1nd1vxdual faals
'that he/ghe has 'let them down' due to her/his poor examination '

‘performance,

The resaarch study cited aboua ig part of a cullaborat;ue study

conduct ed by the Institute of Social Resgearch, University of Michigan
"and the University of Allahabad, Ané&he; area of stress research
lpefsdodiundar’this-cﬁl;aboratioﬁ progrémme is finding the relative
contribution to weill-being of thought s ébout nasty present and anti-
cipated strassors of poor fit {(Caplan, Tr1path1 and Naidu) Two.
'hundred and savan un;uers;ty studenéa praparlng for annual academlc
-examinations comp;etmd self admlnlstarad quastlnnnalres meaaqr1ng

parameters of the hypothascs. “The propositions made were (i} that all

time perspectlves are not squally sal;ent but each may make uniqué
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.éoﬁtfibutians to wal}_beiﬁg/illubaing; (ii) that the components of stresse
.ﬁgi uﬁants that affect emotion and somatic ;ymptoms may be different fér
pasﬁ,fpfesent and anticipated Futﬁie avents; Stress ig definod by ths
authors as the lack of fit betwoen the characteristics of tho person (é)

and of the onuironment'(Eﬁ. Thisg conceptuélisa;ion.is based on the theary

of Francﬁ,'Rddgers ard Cogg (1974),- Threu Forms of éubjectiuexfit-are

used in . the hypsothosus (suajectiue:fit‘refers to percoptions by the bafson)S
ratroépectcd fit which refers to the befson's recolloctions of fit at some
past time. Current fit referring to the parsona report-abéut the prasent

and tﬁirdly anticipated fiﬁ reforring to some particular time in the future,
A distinction is also made betwoen cognitively perceived fit ana mot ivet ional
fit, The first rnfars to the-dégree to mhich.respondent perceived good PE |
fit between theii cogqitive abilities'(e.g-; memory and logicj'aﬁd the
démands made by the examination, The-latter refers to how much the peré&n

‘is able to devote to academic studigs and how much the person is able to
work hard in preparation for the examination. Two sets of multiveriate -
: analyses were performed - one of motiuationél versus cognitive fit within
time framos énd one éf t§ma,Fréme§ within motivationql and cognitive fit.
- Thess analyses suggest that (a) coénitiue misfit is a greater predictor
of strain than motivational miafit, and (b)xmotiuational misfit has its
graatgst aFFect‘on increasing-strain in the future time perspsctive

* uhereas cognitive fit has.its greatest increomental of fect on strain in

current and past time perspectives.

In this étudy, past, present and anti&ipated misfit wera positively
rolated to one anothor. One reason given for this is that studies have

shown that peopls have great difficulty in recalling puents be?onﬁ;s%x
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months and events in the future too.- Such uncerteinty provides a potone
tial opportunity for persons to projgck current perceptions of misfit
into the past and into the future time féame producing intcorcorrslations

among all .threec time frames.

Most studies suggest (quarué,_1966; Kasl andrﬁabb, 1979, Guer 1974,
Marrison, 1971) that ant%cipaticn of a gvent can be as strain praQucing
or mora strain prqdﬁcing than cohfrontatinn with-aﬁ svant., On thé
cbntrary, results. of this study showed that retrospacted_and currént
strogsors rather than anticipated stressors were most likely to predict
strain or weliAbeing. A theory that was partially tested by this study
wés tho tmndency of peoplé_tp view the past as ﬁore uncantrollablo and.
the future as more controllabloe. The authors fittod ﬁhis data withAthe-
hyﬁothGSis of Eha.prasentustudy in the following fashion. Assuhing;ﬁhd#-
cughatLUU fit is 1nherent1y and subgecterly more stable and uncontrollable
than- mutzuatlonal fit bacause it deals with traits such as memory and other
~aspects of intelligence. Further assuming that motlvat;unal fit is 1nhar~
antly and subjectively less stable than cognitiva.fit and more controllable
than cognitive fit becausé it deals with effort which Qaries at miniﬁum
according to the;personfs perceptinn u;lue of sach goal towsrds which
effort can be diracﬁad. Then cognitive fit.sﬁould pradict strain and.
well=being best in the past time frame whereas mot ivational misfit should
predict strain and well-being begt in the Future‘timq frame. The data do

provide partisl support for these asgumpt ions,

A cognit ive 1ntcrpretat10n of stross was first espoused by Lazarus
(1966) who believed. that threat ig the central intoervening uarlable in

psychological strass. Threat occurs when a situation ia‘saeg*as paaseasing
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- more harm producing pqtential than the counterharm resources at the
digposal of tﬁa individuals. Sinﬁa and_Naidu $tudied.mataph;sical
' bélier and perception of thfeat in daath relafad,stimuli among one
hundred an;Itwenty school students. The study employod a pictofiai

tost for measur&mant DF percalved threat and four ccales for measure—_
ment of mataphysical bel;e?s. The results of the study xndlcated that
beiiefs in the existence.uf God, pualtlue nature of God and life after
deafﬁ showed positive significant relationships with the total throat
score and also with saparata indices of threat vizg Faar, grlaF and

svil thus contradlctlng the authors assumptlons thaet those ballefs

wvhich assurse coptinuad and comfortable existence to the subject would
reduce the perceived degree of threat, One poésiblé explanation that the
auth;rs offer has to do with the mntiuationlundariying the development of
an individual system of bgliefs, It is ﬁrobaﬁla that an indiuiduai‘whb
is besast witﬁ fear and anxiety may espouso these aﬁsmulagical beliefg as
an agxiéty raducing defenss mechanism and hegca'tha positive correlations
obtained in this study should be axpactaﬂ If heliefs had raaLly BXaL-
ciged the inoculating function, the anx1etlas should have been reduced
and fhe strong positive correlationg_should nct have been observed. These
co:relétions also will not be obserusd'when people build a system of

baliéﬁs for reasons other than combsting anxisties about death, like

putting their life expectancies together into a meaningful whole,

The relatlonshlp between lmpulse control and stress was StUdle by
Srivastava and Naidu., The concept of 1mpulse control has a long hlatcry
in personality and clinical paychology. This concern ig reflected in

concepts like 'will power’, 'ego strength' and in their psychological
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opposites like hopolessness and halplessness. The authors in the present -
study conceptualised imﬁulse control ds %ncluding thosge processes which
are involvod in the control of négatiue and positive affact.statés;
_UolQntary delay of gratifica%ion of physical and psycho;ogicai neods and_
paiﬁ toleranca; The 5émpls size was 114 undergraduate students of
Allahabad University who wers given the Folimwing instfumants - Impulse'
ngtrol Scales Health Questionna;ré, Aﬁjustment Inuéﬂtory, and Stress.
Tolsrence Séals; Results show a significant relationship betwaen‘total
-impulse control and health spora {r = =45, p 0.01). The correlation
'.coeﬁficients bstween ali-indicas q% impulae_éontrol and adjgstmant'and
strese tolerence also.resched the .07 .significant lovel, So aé,tha_
.impulse control level inéreasas, there is more stress tolersnce pqéSEssaé_
by_the.subject. Tﬁe'authors expocted impulsa control té bear.a U,pufyé ;
relationship'with the dependent variables (health, adjustment'stfess
tﬁlerenca balief, sﬁ#ess tolerenda behayidural and .total strasg.tulérahce)}
However, this did not happen. One of the reasons that ths authors put
foruard is that the range of the scale was iimiﬁed‘and it did not reach
-those values of impulse contTol which could have been associated with

impaifed health,

The subsequent section concerns with the role stresses experienced

by different proessional groups.



29

Role Stresgs Amohg_pifferent Profesgional Groupss

Hagdigh’(1983) investigated into the relationship of occupational
atress with job satisfaction and mental health of first lesvel supervisors
- &fter reuigwing_stuﬂius'af ocoupational role stress he felt that voery
little work has_bwen dorne to examine the affect of occupationai stress
on the positive aspaéfs of mental health., He also found very few studies
in the Indian contuxt that ekaminad the relationship hetwsun role stress
and job.satisfaqtiun. Bozides, in most of the studias conducted abroad,
job éatisfactign was takon to bo an absaluto on-the-job phonomenon while
it ?hould include off-tho=job variables also., He sought to examine the
moderatingreffects of job satisfaction and ment al health on role stfﬂss..
First level suporvisors were chosen as the sample in this study.- Thase
suparvisors face the maximum stress being ‘the man in tha middis' = on: |
the one sido represanting the managament to workers and on tho other side

linking the workers:to management,

Throo psychometric devicos were adminiéteped to 400 first lovel

tachnical supervisors, The devices uscd were - the Qgggggﬁipnél Strosg

Index, the S=D Employsas' Inventory and-Mental Mealth Inventory. lhe
Sceupational Stross Index was uSQd to.aasess the perceived occupational stress,
The inuentory was standardizad by:Sriuastaua and Singh (1981) and includes
‘items rolating to 12 dimensions of job 1ife viz., Rolo Overlocad, que'
Ambiguity, Role Cunfiict, Grcﬁp aﬁd Political Pressurss, Regponsibility
for Persons, Undcr'Participation, Pumerléssnaas, Poor Peer Relétiﬁns,

Intfinsic Impoverishment, Low Status, Strenuous Working Conditions and

Unprofitability.
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8D Employea's Inventory: The Satisfaction-Dissatisfaction (5=D)
Employea s Inventory de uelaped by Pastonjeo (1973} was smployed to
asgess the level of job satlafactlcn of the -subjects, Thae }nuentory
'comprisea_nf Bﬂritems relating to Fqur-éraas, namely, Job, Mansgement
Sacial Relations and’Personal_AdeStmsnt. - Job and Management areas
constitute 'on-the=job' dimension while Parsoﬁal Adjustment and

Social Ralations together constitute bff-thp—job' dimension.

ﬂgﬁ&g&uugg;ﬁh Inventorys Since mdat of the psychometric devices available
to assess ﬁantal heglth tend to measure the.negatiua aspects of mental health a
' measure of positive aspects of mantai_haaith was dévéluped and stands -
ardised. The items in the inuéntﬁry covered the—?ollbwing gix dimensionsg
.uf mental health = positi&e gelf evaluation, perception of reality,
integration of persdnality,'autﬁhomy, group oriented atfitudaa,_anﬁ

.environmental mastery.

The statistical analysis of the obtained dats ‘reuealed the following-
ﬁaﬁts regarding the relationship between occupat ional stress and mental

health end job satisfaction.

Occupat ional stress arising from r;larouerload, rale ambiguity, role '
canfilct groUp and political pressures, responsibility for persons, undarm
part101patlnn, powerlessness, pOOT pHBr relatlons, intrinsic impoverishment,
low status, st renuous working ccnditions and unprofitability significantly

impair sbparuisions-job.satisfactiun, ogvarall as well as araa wise.

Dccupatlonal strass arising from various afore mentioned job d;mensions,
excepting 'responsibility for persons! inversely associate with mental health

af the focal employdes.
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Occupat ional stress has more inverse relationship with 'on-the- job'

dimensions of satiafaction than with its’off-the-job' dimensions.

A supervisors job satisfaction 51gn1F1cantly (p051t1uely) correlates
with the mental health scores and- that the relatlonshlp of occupatlonal

‘stress with job satisfaction and mﬁntal haalth'contlnously increases with

accumulat ion of occupational stress variahles ope by one, stepwise.

It was also found out that employess job satisfaction significantly
moderated the occupational stressemental health relationship. Employses’
mental 'ssalth significantly moderates the relationship of occupational

strass and job satisfaction,

Some suggestions that the auttor offers in the light of thése‘find—
'inga are - employees job roles should bs well defined so that there is
no stress arlsgng out of amblgu1ty or uncertalnty. Ménaésment stould
try-to keep supervisors and lowcr lavel management free from polltlcal
presoures and to make eFForts in order to improve interpersonal relation=

ships at work.

Employees should be giuan opportunity for participation and Tespon-
Slbillty in order to develop positive attiti’es and job invalvement amaong
.the employees. By reduc1ng st ross, management can promote job satisfactlon
| and mental health and by improving joh satisfaction and mental hBalth,can

jessor the adverse effects of uccupational stress.

The study indicates th:t mental health and job satisfaction moderate
. the advorse effects of accupational stress on the focal employes's job

attitude and adjustment and psycholuéical well-being in general. The
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inuastigation concludes that although occupstional strass is more aituye
at ion orientad significsnt moderating effect of mental health on thar
accupat ional séress-strain relationship reveals that personality char.-
acteris{ics markadly inFlgenée-the percept ion and effectivoeness of ‘

_ occupatiaﬁal stressors, Kirtida Surti {1982) séudiad the paychelogical
correlates Ef rale-stress in working womsn in various prcFessions; _Tha
eight diffarent prefessional groups consistad of ragsesrchers, doctors,
‘nurges, social workers, school teachers, university and college teachors,
gazetted ﬁfficers and bank employees aiung with a group of forty women
éntfaprenours. The samplé comprises of 360 working women. - An atﬁempt
was made,talsae‘tn uhat extent demographic, parsonality and arganisational
factors wera rwsponsible Fof guoking various rale stresses, She also
tried to gein insights into thair role officay and diffarence in using
coping atyles and the relationship hetwésn réla gfficacy and variﬁﬂs‘ 
kinds of role stresses experienced and the caping étyles used to deal
with these strassaes by indiuiduals-in the work situstion, Varioda

questionnaires were administored to study the following veriasblos =

‘1) Bole Stresg: Eight diffarent role stresses egxperienced by working

women were studisd with the help of the instrument "Your Faelinga

About Your BRele.”

2) Egping Stylas: A semi-projective technigue developed by Parsek {1981)
called Role PICS a short form of "Projoctive instrument far Loping Styles"

was used to idontify gight basic coping styles.

3) Rols Efﬁjcgcga Developed by Parssk {1980) was used to measure role
of ficacy of an individual. Tho indepsndant veariables messured wsre

damographic variablcs, personal, flamily, emplayment higtory, residence
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and transpgrtation. The personality_variablus mwré measured through
Levensqn'a Locus of Controil Iﬁuentorvm(19?2), Contact Péréopality Factor
Tost doveloped by Cattell et al (1954) and fear EF suCccess wasg maasured_'
through a Genaral‘aeliers SUTVAY énd Yalue Praferenca scalé which were
specially developed for this study, To measure organisational Qarieblas
Job gatisfaction index was used to measurs job satiéfaction. Grgaﬁi-
sat ional climata was measﬁred with Fhe help.éF'laylor and Eqwer's_
Qrganisational Climete questionnaire {1972) and Motivational &nalyaia-
of Organisations MAD (L) devaloped by Paroek (1979}

In this'stud}, dirferent.types of rols strosses experiancad by
;¥ofess%onal women warg measured by the instfument_;:;alupaﬁ by Parack
(1981) knoun as "Your Feelings About Your Role". The instrumant measuras

~tho extent of role stressos éxpariencad by an individual in an woTk situe

~ation on the following dimensions:

1) Self Aale Digtance (SR)_= conflict botween tho self concopt and the

axpcctat ions from the role as pGch1ued by the rolae bgcupant.

2) Inter=role Conflict (IR) ~ conflict among tha various roles that an

ipdividual occupies,

: s '
3) Rolo Staonation (RS) - Fow opportunitises for learning and growth
in the rola.

4) Rgie Ergsion (RE) ~ A feeling that some important functions a role

occupant would like to parfubm have baen given to somo other roles
- or a feeling that thore is not much challenge in the functions given

to the role,
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5} Role Overload (RO) ~ A fealing that too much is expected from the

L

rols than what the occupant can cope withe

6) Role Isolation (RI} - Lack of linkages of one's role with other

foles in the organisation,
.~ 7) Role Ambiquity (RA} - Lack of clarity-about expectations of others
from the role, or lack of foadback on pe:fbrﬁancg is fégarded by

othersa,

'8)  Role Inadeguocy {RIn) - Feelings of incompatibility between the
l expectatibps from oun role, from that of significant others and

aalf-expectatiohs.

An Entrapraneurlal Rola Stress Scele was also admxnlatered wherein
the role atrasses wero related to the psychologxcal needs of an entran
praﬁeur. These naeds aro the noed far achlevement, need for pnwer;

nesd for extension asnd nead for affiliation.

Analysis_of scores fauéalad tho typical stress akpariencad by a
particular professional group and a rationale for this was sought.
Self Rola distance was experienced mostiy bf barkers and loast by
university and coliagertéachers.qnqtﬁﬁs oxperienced inter=role distance
highest while gazatfed officers, raéearchega, university and college
;taaqhera expariahceuit to é very low extent. This could be because the
dﬁctnrs role is a very sbﬂﬁialisad one and while ﬁleyiﬁg multible rolos
ftﬁey foel strassful due to various oxpectation from difforent role
sandars which thoy mlght bo feﬁllng dlfficult to fulfil, Role stagnatibn |

is axperlancad highost hy nurses fnllomed by bank empluyaes and researchers.
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 This could be accounted by the routine jobs that both nursos and bank
ampiq&sas have to perfqrm.. Role overload ie experienced in mnré or less
" the seme intensity by all proFsésional women except wuniversity and
college teacheféQ. Role isolation is experienced mors bylbank employees,
" nuracs, doctors and gazetted officers. Nurses and bark employees
 experi9nce role erosion to a higher extent than cther.grouﬁs. With -
;ncreasing compstition end large scale recnuitment'in'both these pro-
Fessiona, thess women arc likely to feel th_ét their role is not so
V'Important. Role inadequecy strass'ié experienced most by nurses; bark
employess and rasaarcﬁers.' The tablé below indicates the mean, SD's and

' F-Ratio of tha different scores. Total role stress is experienced most
Table Here

T

LRSS

by nurses fo;lowéd by bank employees. The author attributes this to the
~ Prequent interaction with people that is needed by these profagéisna.
-Uniuarsity and college teachers eXperienca.laést role stfess: These
jobs'éra.considarad socially prestigicus, working hours are leess,
vacatione are frequent and pay écaies are reasonable. Dus to these
reaaons'theylmight be able to Fulfil the demands of various roles and
hence may not'bs facing more cohflicts with existing multiple rolas.
they aie pla}ing in society.

No signigicant differences wore seen on any types of role stress
with age, birth ordaf, educational leval, family related variables,
'pramution,.langth of service, experiaence in u:génisation, distence of

work place, mode of conveyesncao.
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A similar analysis was conducted for éntreﬁreneuriél work
atréss and it was found that rale strsés.was experienced more
.by women Bntrapfansurg who are later borns, married, atéying .
~ in nuclpar Families. haqing children within 4=10 years dF age'anﬁ

these who have migrated from other states to Gujarat,

. Usiné é'semi projective té;hnique (p1CS) Projﬁ#ﬁiue Instrumehtl
for Coping Styles dauélahed‘hy Paree?, the profilos of coping styles
.‘adﬁpted by prnfessienal.wnmen was drawh."It was fnﬁnd that all prﬁ;'
Fassxonal women use deFan91usness style most to cope wzth strass -and
that dysfunctlonal and auuldence styles mere used twlce as oftan to
cope with straaa.than functlongl,or approach quented styles wamen

antfeprenéura used however the'appraach_ogiehtéd style more than

professional women,

An iﬁdiuidual'g effectiveness in a role will be high if she/he
“ean gst‘mora oppartunity to design her/his ouwn rhla‘and integrate it
with the expectations oF‘othé:s as well as with one self. This
" potential gffectiveness of an indiviﬁhal cccupying é.particular role
_in an_organisation»hasrbeen termed agbﬁole Efficacy by Péreek (1917)
and_is a function_of centfality, intégration, proactivity, creatiﬁify,
inter role iinkage, helping';elatianships; super crdination-influenCQ;
personal grouwbh andraonfrontafion pruvided by the rpolae, Tﬁe mors th;sa

‘dimensions are present in a role the higher the efficacy and lessar is

the rele stress,.
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Reaults indicata that gazetted ﬁfficars and social workers have -
high role eFFiqacy ahd researchers and bank employces have lowest role
ef ficacy., Role efficacy is also seen to increasse with age, income
length of saruiée and expariencezianhe organisation. Rola!ef?icacy
is also high in womén who have recéiuéd-ﬁromotion, étay in nuclear

?amilies and have grown up children {11+),

P.C. Sen (1981) in his study invostigated into the main role
stragses experienced by employess in the banks at different levels
. and the coping strategios adoptsd by thom. The main objsctives of

his btudy were -

1. To study the main role strosses exporienced by. employess in the

banks at different lovels.

2. To study coping strategies to deal with role stresses by employees

at different levels in the banks.
3, To study differences in role sttésaes and coping strategies accord-
_ing to ths hanks,'leuels of management and uarious @aﬁographic
variables. - -

4, To study personal corfelafas of role stress and coping stylas.

-

'5. To study organisational COrrelataé of role stress and coping

styles, N

- The study wés conducted on a sample of employses at ?purllavels
from three Banks., The levels were, {a) top management (b) senior and
middle management (c)} junior management and (d) clesrical staff,’

Quastionnairas were administered to 600 employees, and rasﬁdneaa from
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446 swployees were received. Information was collected about tuo

aspacts of their jdb experiencaes - whather they joimned the bank as

clerks or as direck uFFicers,-and what their pravious job experienca

was, gem& demographic and background information was collccted to

tmot whether these had any signigidant relationghip with etress and

coping styles. The instruments used measurina thoga variables are

giuen'balbw -

a) Depandent Variables:

‘1.

2,

Aole Stress (Your Feelings About Your Rolse).

Coping Styles (Role PICS, a semi projective instrument}).

b) Independent Varigbleg:

Te

2.

=D
'a_
"Se
Ea

Te

’deus of Control (LOC inventory).

Personality Dimensions {Attituds Survey by Cattell, King &

Schuettler).

Alienation (Personal Opinion Survey)..

Machiavollianism (Mach Scale). .
Tolerance of Ambiguity (general Opinion Survayl.
Sat isfaction and Upinism (Progsssional Hdpas and Goals).

Blocks to Crestivity (BC Questionnaire).

drganiggtiongl:

. 8.

s,

10,

11

12,

13,

Organisational Climate (Organisational Climate Questionnaire).
-Grganisatiunal Climate (Mutivatiﬁnal Climate Quastionnaira).;
Job Satisfaction (JS‘Scale).

Managerial. Behaviour {MAD = 8),

Role Satisfaction (MAC - R),

Rele Efficacy (Role Efficacy Scale).
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Using the instrument, 'Your Foeiings About Your Rdla'(Pareek; 1980), §
fourd vory little diffcrences betweon the- scores in the throe banks bﬁt ﬁe ;
found interesting data about differsnces in role stresses at the organi=
sational levaels. Top level people had lower scors on role staghation

| whereas cloribal'stéff show the highest score an this dimonsion. Sen
intarpfets this by observing that peopls at the lowest lovel Feel that
they are stagnaying both indiuiduélly and roieuwiae. Howﬁuer, this
feeling increasos as people go up in the heirachyﬂ(ﬁank ordar of

correlations in role steesses amongst four levels.,

Table 3.5 Here

The dimension,af inter role distancs hés a lowsr rank amcng elerical
gtaff, whereas it has a Fairly high rank amongst top managers. So, thée
higﬁa: one is in the organisational hisrarchy the more conflict he

exparisnces with other roles, .

Rols Stress and Background Factorss The background variables that Sen -
studied in relation to rble stress wsre age, aex, educatian, inﬁoma,
family type, marital statug, ragidence, distanca from rasidance‘to |
piace,of work, distancoe from place of domicile to place of work, sntry
and previous job experience. Some of the conclusions that San dfawé
are that role stagnation dacraases aa paople advance in age -71n ganaral
age is ncgatluely ralated with role stress. Women axperlenca mors rale
‘stross as comparad with men. This secms to be primarily_because, in
Indian society, career orientéd women are sti;llfew and far betuween,

Role stress is iﬁversely related with income - the higher the incoms, the
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.lass is reported role stress} Sen infers that persons with h;ghar incomes
hold correspondingly higher assignments with bettar statue, esteem and

more scops for satisfaction of self actualisation needs, Unmarried persons
experience more stress than‘married_psrsons. This may be owing to their
comparat ive lack of sécuritf heed, resulting in higher self esteem, autonomy
and gelf actualis;tion needs. Persons with urban background experience more
stress. Upb;inging in rural areas may produce an attitude of self content-
ment in contrast with the fast life and activities of an urban city. The
difficulties of commuting for people living 2050 kﬁs. away from place

of work produces moré stress than it does for people who liva closer to

the place of work., Family size mas'Fuund to bo pqsitiuely relatea with rols
stagnat ion and‘}ole isolation and negatively with role arosion. The former ..
fwo may be attributed to advancing age, with grcwing family and more respoie
"gibilitdas and at tha game timo narrowing proﬁotioﬁ opportunities lsading

to a feeling of exclusion and lossa of lihkagas.

After inuéstigafing into the typiéal“rule stresses faced by differsnt
lauai of bank employers, Sen studied the coping strategies followed by
these employees in the face of stress. Although the term 'coping' has’
acquired a variéty of meanings, theré_is now a growing agreaﬁant among
various professionals that cohiqg refers ta offorts to master conditions
an harm, threat or challenge mgnn a rautine or automat ic regpohse is not
readily available, To measure coping stratogies Parack's (1980) PICS
(Projoctive Instrument for Maeasguring Coping Styles) was utilised te
.get profiles of coping stylus adopfad by a person while dsaling with
- role stress situétions. The instrument depicts 24 situstions, 3 each

for eight types of role stress in which one person is narrating

the Tolo stress he is experiencing in that situation to enother
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- person who is supposed to respond to the farmer's problen, The various
responses cbtained on this instrument are then scoraed by using a system
of catégorising the responses on the following 8 dimensions b:iaFly

characturised by the typs of statements made by the rospondents,

te Impunitive: Statements indicating sither simple admission of tha
stress or indicating that the stress is unavcidable snd nothing can
be done about it,

2. Intropynitive: Statements indicating self blame or aggression

~ towards one's self for causing stress.

3. Extrapunitive: Statements exprassing aggression towards or putting

blame on others Fop‘a particular strass situation.

4. Defengiveness: Statements expressing eithsr denial of stress or

rationalisstion of stress.

" 5. JImpergistive: Statements indiceting that the respondent is optimigtic
and hopes that time would solve the problems and that things will work

out wall in future,

6. Introperaistive: Statements indicating that the role occupsnt hime

gelf should take action to deal with the stress.

7. Extrapersistives Statements indicating that the person expects soma-
one else would contribute to svlution of the problem or dealing with

the stress,

8, Interpersistive: Statements indicating that a solution of the stress
will be obtained by joint afforts in which the role occupant angd others

would be involved. '
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The first four are coneidered as dysfuncticnal styles of coping with
stress situations as they show avoidence behaviour and the remaining Four

.are functional styles of caping.és'thay are approach oriented,

Soms differencas.iﬁ coping styles were found among'tha employseg ih
the different banks, Alﬁhﬁugh the defensive stylé was the most fr;quently-
used strategy followad by intrapersistiua style and then impunitive étyleg
Managerial leuels_of the employess did hct sea@'ta‘haua much effsect on fhé
Acaping strategies uvsed exﬁept that_juhior level managers showed signifie-
'céntly more impunitive bahaﬁiuur than top managers. rTup and senion/
middie 1evel‘manageré stowed more self-initiated action than Junior
-managers ahdrclerks._ No aigniﬁiqant sex differences were Found,.héwevéf;
woman employeesg showed slightly higher impersigtiue_éce;e andjlowei'i
\ defensive score than males., As regards the;aga factor soma intaresfing
Ltrands=w§:e found < peopls in the age group of 36~403 had higher i@punitivs .
"style than the othar groups showing fhat they are mnra_Fatslistié than - |
-thosé wha are younger of oldér to them. Regarding the levels of educétion,
the scnréé mara_mﬁra or laéé similar, When income was takon és-éuﬁactor,‘
it was found that intropersistive styld@ generally increasés.mith income,
This céuld be related tn-éha status and pasitiﬁn of a person, Tha higher .
the'staiua ane has greater is the tendency to solve problems by ones oun
afforts, probébiy bacauss of the power and suthority the position confers.
. Wo significant diffarencas,wnré found with raépact to family, marital

gtatus and rural or urban backgrounds.
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Role Stress and tho Indian:ExqggtiUes

Or. Sam Batliuala,-a‘aansultant modical officﬁr to Blaxo laboratories,
.comparad the strsssora Felt by the Indianm axacutlve at thse organisatlonal
and at the psrsonal lavel vis-a-vig his Amsrican counterpart. The sampla
congisted of 230 sonior executiues wbrking in Banks, textile mills, "pharma-
ceuticaly unglnuvrlng, olectrical and pabrochamlcal industries and who took

part in a workshop on "™Managoment of Executive Stress and Role EFFactiuaness.

The executivas pointed out 19 stressors in the organisational front amd
15 on the personal front, This list iqdicated that thqga axgout ives -have
mare parsonal stressﬂfs than ths American sxscutive, bul they compafad fairly

L well with their Amorican counterpart on the organisational front,

Insubordination, inadsquate training, housing, demanding spousas/and
in-laws, integrity, noisy enviranmant, and transfer on jobs were sama'cf

tha typical stresscrs faced mors by the Indian execut ive,

The typical coping strategiss adopted by these oxccutives an,cqpiﬁé_

with stresscs ars listed balows

1. Criéical analysis and regognising protlems.

2. .Yoga

3. Praﬁtising good managoment .

4o Sox.

5. If under-rcwsrdad, slow down and ﬁake worTk in proportion to autput,
‘6, Go and talk to the boss/union.

7. Improve self imags,

g8, Unwinding and geing an vacat ion.
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9+ Over value cutcome of others.
10. qurualue your.inputs;_'
11, Mainfaining better family relationship.
12. Usingpsciaﬁtifgc methods.
13. Being daciéiye;
14, chuiring'alternatiue interests or starting other bueiness,
,45.- Avaiding eonfrontation.
16. Truét;in onegalf. |
17, Acqﬁiring moTe qﬁaliﬁicetions.
18, Uaing batte:.ccmmunicaﬁiunq-
19, 1If cuer—arswardeﬁ;-increasq”inputf
20 1Dacreé$e“ynuf ?éwarda
21,  Force him to.léaue.
22, Change the pereon with whom you are comparing,
23, Uﬁ@pﬁualue inpﬁt; '

24, Resign.

Batlivala concludes that there is no one best stress reducing

tachnigue but each person learns from his/her ouwn personal experience

how to turn stress into a fricnd.

Computs ofesgionals and Role Stresgs

Pestqnjaé'anq Singh (1583)-§tudied the psychcmdyﬁamics of people
wurking in the ﬁnmpuﬁar—Ficld'eithar as-softwa¥a or.hardware'pafénnﬁel.!
The sample was limitgd_to peopls whé‘dischargad the duties of prngrammeré/
sysfemlanalysts/Systémé mahéé;rs or EDP managers; The sémple consisted §f 

102 personnal.
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In this study job satisfaction and morale were taken as dependant
- variables and alienation, particiostion, involvement and role stress were

the indgpendant varisbles, The hypothesis was that persons scoring high

on role stress measure will be less satisfied and score less on the morale

-

measurein comparision to those who scors low on the role skress measura,

The psychemetric device used to measurs. job satisfaction, muraie and
réle stress wore the 'Satisfact ionwDissetisfaction Employoe’'s Inventory,

" the %mployse's Morale Scale' and Wour Feslings About Your Roloss

The S-D Employer's Inventory maé_dausloﬁad by Rastonjee (1973) to
providé aﬁ astimate oF-onéts saﬁisféction in four_impoftant areas, -
_namély}_jhb,imanagément, personal adjustment and sccial ralations. . Job
and management aree taken togethor are known as ofwthe=job Factors;mhils
fha latter are khown as off=the-job factors.

The pmﬁloyee's murél.scéle_- EMS méskdaqalOped by Pestonjee C19?3)

' o; the lines sugéastad’by %hurston and Chave (1929).’ The total scale

© Jincludes four dimensions of morals, namély (i).FpirnGss of employer's
pqlicies and bahavicur;(ii? adequacy of immodiatg-leadership,(iii)lsanaé
: 6? pérticipation;{iu) sansé of worth oﬁ tho organisation: regard and

identificetign.

 "our Feulings About Your Role' is .a scale developed by Parosk (1981,
1983) to measure ﬁérious-types of role stresses. ‘Reference has already

‘poan made to this in the work of Sen (1981 ) and Surti {1982), ‘
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Analysis of resulfs-indicated the fellowing - Seanrnla distance
wag found to uxurt hegatlue influwnce on- job, managcment, and social
relations aress. of jqb satisfactinn in partieular and overall sabis-
Faptiﬁn in géneral along with ail_the_thé dimensivns of moralo. This
indicates that feclings of incongruence bdtwéen gelf~concopt and the
;aie cne has to perfomm affccts attitude towsrds fairness of employer's
ﬁoliciés and bchaviour, adaguacy of immediaﬁe Jeadership, sense af
participation, and rogard for and idantiFicatioé with the organiaatian

unfavourabiy.

- -nm—:-u-; « T mrman e

I £ ore rcle digtance afFécte@_jnb sati;?acbinn ard morale infavoure
.ably in areas such as jnh; managament , pursénal adjustment , social |
relatiéns,-FairnESSIBF_emplo;ar's policics and behauimur,_édequaqy of
immediate leadursﬁip and regard for and idontification with the organi-

eation,

Rolo Stagnation slso affacted such arcag of job satisfaction as job,
personal adjustment, socisl rolations along with onme's senge of parbici-

pation in particular and sverall morale in general,

Rolo -Amb 1gu1tg, Rolg Igolgt4on, Role Erosion, Ovegrall Rols Skross

 had detrmmental offocts on all aspects of job sotisfezction and muralﬂ.

While Role Dverload was found dotrimental to such aspects of job
-satisfaction as job,manzgement, perscnal adjustment and social relations

it sesmed to have no offect on the morale of the EDP profeassionals,
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In an earlier study, Pestonjee and Sinéh (1982) conducted an intensive
investigat ion regarding the raiatianship.ﬁetwaen locus of control, moti.
vat ional climata, ﬁsychoiogical participaﬁion, role stress and job satis-
faction, Job satisfaction wae groated as the dependent uariabla while
the rest of the variables yere trested as independent variables, For the
purpbsss of compar;ng job satisfaction of people differing an véricué
independent variables, thres groups, namely, high scoring croup (HSG),
low scoring group (LSG) end medium scoring group {MSG) were craated,

The samp;e consisted of 101 officers wotking in a private sector organi-

sation enganed in genarating and disﬁribuﬁing electricity,

The %atisfaction-Dissatisfactign Employees Inventory'{Pestonjes, -
1973, 1981) and?Your Feelings About Your Role (Pareek, 1977) were used

to meazure job satisfaction and smpleyess role stress respectively,

Results indicated that those who scored high on selfwrole digtance

measures (HSG} of role atress wers less sabisfied in comparison te those
r

who heve scorcd medium (MSG) or low (LSG) on this measure. This trend
ig repested for all tho aress of job sstisfaction as alsa in the case of

Job satigfaction as alss in the case of overall job sstisfactiaon,

Subjects who had sctored high on inter-role distance measurs {H3G)

scored comparatively low an all the dimensions of job setisfaction in

comparison t¢ those who have modium (MSG) and low scores (LSG).

Those who scorad. low on role stesanation dimension of stress scored
batter cn almost all the dimsnsions of job satisfaction in compari.-
 son to those who scored medium {MSG)} or hich (H5G). When the

t-ratios were computed to find out whether the apparent
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differences in the job satisfaction of H3G and LSC are réal, satistically
significant teretip were cbserved on all the job satisfaction dimensiaons, .

except for the social relations-area {t = 1.004, p = NS},

Pgrsons scoring low on the role smbiguity measure scored high on thé
varicus job satisfaction dimensions as also on overall job satisfaction
in comparison to those who have been either medium (MSG) or high (HSE) on
the smbiguity meoasurs. When teratic's wers palculatsd tg Find out whethor
thase difﬁerencealmere real it was found that in the case of HSG vs, LSG
comparison hoth éhe groups differed significantly on different dimensions
of job satisfaction cxcept in the case of social relations area {(t = 0.369,

p = N§),

Those who wore high on pole pverload ware loss satisfied on all the

PPy TaTeT

dimensions of job satisfaction in compariscon to those who experisnce
madium (MS5G) or low (L5G) role overload except in the cass of social

ralations aspect of job satisfsction,

Results slso showsd that those wha had low role erosion ((SG)

scored high an such job satisfaction dimensicns as job area, ménageqsnt
arsasy pérannal ad justment axea,; on-the-job as also on overall job satis-
fact ion measure in comparison td those who feel high role erpsion.
Mowsver, irn theo case of satisfaction in'éocial relations area and aff-the= -
job satisfaction thosé wvho fsel high nuie grosion have scored ‘better than

those whd fasel less.role ercsion.
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Pargona who wsrce high cn rola insdeguacy were less satisfied In
every sraa of job-satisfection in comparison to those who were 1low an

role inadequacy.

Finally it wss suen that those who scorsd low on guerall rolo strosg
Have scorud high on varicus job satisfaction dimonsicns in comparison to
thoso who have scored eithor medium ar high on overall role stress.

The Epiloguss

Much has been made out of the concept of strass in noderr Engligh
"speaking world, Physiologists, psychologists and managemsnt theorists
have unanimously upheld stress as a major issus of modern times. I£ ig
interesting to observe that the thinkers of the East, spsciélly on the
Indian sﬁbncnntinent, had addressed themselvés to the problem of stress
- saveral thousand yaoasrs ago. They have analysed the phenomenon from
various parépectiuas ugthe individual as also the enuironmental pers.

pectives -~ and gone on to nrescribe procedures to overcome strossa.

In thelrecant past again we find a resurgence of intcresf in study.
ing strass undsr the influcnco of West.  We find scholars looking at it
from physiclogical ~ madical anglas snd social as alsa tho organisgtianal
angles, The progert review is comprahensive but not complete and the
author strongly balieuaé that éomething mora camﬁrehnnsiva will emarge
in the yoars ta come. It is worth ruitérating‘hers, that the problam
of stress is not a noval problem and in Indian thought we find fairly

detailed discoursss on this issuz. Stress is nows for the West but not

Fof the Eastg
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TABLE 1

Scaling Score of Life Events in Normals (N = 110)}

. Life
guant s
Sl. Mo.  Life Events ) RBani  Mean S.De LY.
3 Death of spouse 1 3,92 42 10,74
2 ‘ Marital separation 2 3,72 .72 19.54
4 ii;gzraf a closo family 3 3.66 77 21.10
17 iiggiiicant inc?ease in 4 3,63 .79 21,73
3 Sent to jail 5 - 3.862 6 21,17
6  Harrisga (of self) 6 361 85 23,67
46 . Disappointment in laﬁe 7 3.57 .89 25,02
[ 22§Z$§222:12n sexual 8 3.56 .92 25,92
49 Spouse unfaitbrul 9' 3,50 .98 28,16
47 ] aozzgor'thaft-in the g 1 48 9o | 26.59
5 Serious pefsenal‘illﬂess i1- 3.45 VK‘ . F6. 27.95
33_ Acadomic failurs . 12 3.40 1.00 23.54
26 Demot fon ’33 3.39 1.01 30.0%
27 © Sen daughtar running awvsy 14 .38 - 29,15
7 Losing of job 5.5 3.3 1,11 33.14
5Q Loss in business 15.5 3,36 1.03 30,86
1o - aa;iramént from job . 17 3.34 ' 1.08 32,40
41 Marriage of daughter 1B 3,32 1,05  31.66
12 Being pregnant 19 3.30 1,06 - 32,55
23 Criminal or lsgal 20 3.29 1,06 22,35
of fense
26 Criminal or legal offense o1 3,95 ' 1.09 33,68

against family .mambers
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38

11

19

15

21

40

20

28

44

18

36
14

51

43
22

16

>2

29

- 35

51

Manopause

Exit of close family
L I .
Marital reconciliation

Illness of a cloge family
member. '

. Death of clcse ﬁriendj

Significant increase in incoms
unaexpect adly

Burr&wing money (Rs. 2000/~ or
more

Marriage afhson
Argument/Pight with sﬁouse .‘
Trogble with emplﬁyer/boés
Trouble with inwlaws
Pertition of the joint family

Moving to another city

”Changé of religion

Birth ofia child

Child getting mafriad against
parents’ wishes

‘Leaving home for spirituality

" Promot ion

Close family members starting
wo rk ' '

Wife starts of leave work
Closg family memoer stoppeg

working *

\

Leaving school

Moving to house in the same city

‘22

23
24
25
26

27

28
29
30

31

32

33.5 -

33.5
35

36.5
425

38

- 39

40
4%

42

44

3.23

3,22

3.15

3.1

3.09

.08

3.05

2.99

2,98
2.%
2.54

L 2.%

2,95

L 2.

2,9

2,86

2.8

2,75

2.61

2,456

2.43

2.35

1.18

1.18

1415

1.08

1‘16 .
1.09

112

1.09

1.25

t.14
.17
1.25

1.3

1.3

1433

1.28

1.37

1.29

36,82

36.82

36,42

34.40 '

37.47

36,22

36,37

35,98
43,07
38,45
39,75
42,84
44,76
45,01

45,71

' 44,06

46,93

43,76

48,22
49,07
52,06

56,57

54.7
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52

25
45
39

31

37

30

52

Gmth@tmeMymmw

Admission of child to school/
college

Grand child born
Getting too little doury
Minor uiéiation of law

Forcasts of imbbrtant future
changas '

Ceisberation of major Festival

Death of cow or dog in housshold

45.5
45.5
47
48
49
50

51

52

2,19

2,11
2,03
2.01

1.81

1.18

1.28

55.74
59,46

60457

61.76

. 59,78

65.37

72,84

62.81
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TABLE 2

Showing mean ranked stress scores and 5.0,
) of sach itom

zg?k . LiFe-euents Z::ng S5.D.
. score
1. Dsath of spouse- 95 | 21.2
2. Extra-marital rolation of spouse 80 59.1-'
3, Marital sepaéatiun/diuarco _ 77 34,1
4. Susponsion ordisnissal From jab 76 28.8
5, ?:;zztlggméngall of self or close 79 36.9
6. Lack of ehilq &7 40.0
7. Daath of close family member 66 34.5_
: e Maritél conflict 64 29,3
9. Property or crops damaged &1 32.6
0. ag;th of friend 60 26.8
11, Robary of theft | 59 34,2
12._ Excossive alobhdl or drug use by 58 ;6;1
family member
13.  Conflict with in-laws (other than over doury) 57 27.8
14, Broken engagement or love affair | 57 33.7
15,. Major personai illness or injury 56 29.5
16,  Son or ﬁaughtar'leauing homs 55 30.6
17, Financial loss or problems 54 28,5
18, Illness of gaﬁily member 52 32.5
19, ,frsuble at work:mith colleagues,

s - L - 52 36.3
superiors or subordinates

20. Prophecy of astrcloger or palmist etc, 52 31.4
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TABLE 2 {Continued).

L A ket e

5

Rank
Ne . Life wuents strasgs 5.0,
s5COr0G
21, Pregmnency of wife {wanted cr unwantod) 52 3.6
22,  Conflict over dowry (self or spouse) 51 38,2
23, Sexual problems- . 51 - .28,9
24, Self or family member unemoloyed 31 -39.1
25. Lack bf a0n 51 43,3
26, Largs loan 49 32,6
27. Marriage of deughter or depondent sister 49 32.6
28. Minor violation of law 48 35.0
29. Faﬁily cnnflict 47 29,8
30, Breskeup with friend 47 2745
3. Major purchase or construction of house 46. 19.4
32, Death of pot 44 31.7
33, Failure in examination 43 37.2
34, Appearing for an examination or interview - 43 33,1
35, Gotting married or engaged 43 29,0
36, Trouble with neighbour 40 30.3
37, Unfulfilled commitments 40 25.7
38. Change in residence 39 25,9
59. Change or expansion of businass, 37 34,0
40. Dutstaﬁdingrperssnal.achiauemant 37 33,3
41, | Begin or end schooling 36 3.0
42. Retirament 34.7.
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TABLE 2 {Continued).

—— P

Rank Mean
No., Life evonts strass S.D,
‘ score

43, Changa in Qorking coinditions or transfer 33 33.5
44, Changa ;n slesping habits | 33 | 25.5
45, Birth of daughter 30 39,5
46, Gain of new family member 30 24,3
47.  Reduction in mumber of family functions 29 29,3
48, Cﬁange_in snciél activitioes 28 22,7
49, Change in vating habits 27 27,7
50. Wife begins or stops work 25 32,4
51, ‘Gaing on pleasure trip.or piigfimage _ 20 22,7
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TABLE 3.5

RANK- ORDER OF CORRELATIONS IN ROLE STRESSES AMONGST FOUR LEVELS

[EEYATRESNPRR O A SRS

Levels e,

- po " Senior ~ Junior -
Management Middleg= - Management
Management
Senior/Middle Management .74
Junior Management . 59, .84

Clerical Staff .19 .76 .83
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