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PREFACE

Behavioursl sciences have constantly attempted to bring greater rigour in
their measurements, Tests and instruments represent one such attempt, The
aim of the present‘research is to evolve and develop a scisntific tool for
maasurenent of the 'learned helplessnass' (LH) oncept. The authors have
taken into acc;unt such attributions as: internal—uxte;nal, stable=unstabl

and global-specific. With the help of factor-analysis, sight factors hzvs

been exiracted and a 24-item scale on LH has been stasndardised.

The authors have briefly revieswed some of the s=zlient studies on the LH
concept. Studies on human and infre-human subjects have been included ‘in

view of their relevance to the clarification of the concapt,

The authors are happy to put on reccrd the ressarch assistance prouided

by G.P. Singh. He shared his time and talent with us.

We will also like to ackmowledge the financial zccistonce providsd by the
Indian Institute of lMansgenent, ~hmedabad through the Rese-reh Committeea

or iritisting this projzet., We hope, this prosent excrecise will he ysefol
g = P

tc rezearchers and :zcholars who went to undertake studies on LH,
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ABSTRACT

Behavioural scieﬁces have constantly atterpted to bring greater rigour

in their measurenients. Tests and instruments rspresent one such attempt.

The aim of the present ressarch is to evolve and develop a scientific

tocl for measurenent of the 'learned helplessness' (LH) concept. The

authors have taken into account such attributions as: internal-extzrnal,

stable-unstable, and global-specific. With the help of factor=anzlycis,
+

eight factors have bzen extracted snd a 24-item scale on LK has boen

standardisad,



CHAPTER 1

INTRODUCTION

wWe frequently come across pesople who make suchlstataments that they do not

like many 'things' in the sociaty, in their naighbohrhood, in thair organi-
sstions, in their jobs, and =0 on but they can not do anythiﬁg to alter or

eliminate those Qndé.irable 'things'. Underlying thesa atatﬁmants is their
feeling of uneasiness with the existing envirormmental conditions and their

inzbility to change them for the better. Psychologists describle this

phenomenon as "learned helplessnesa™ (LH),

1.0 CONCEPT OF LEARNED HELPLESSNESS AND EARLY RESEARCHES

1.1 The Concept of Learned Hg;nlaggngag (LH[

!

The learnsd helpléssnesa (LH) is' the copnitive state of e 'being'

(an individual or an a.nimal) which believas that whatever it does

ig not going to alter the oﬁtcome of an event, In other words, it

comesg to believe in response - outcome mon~contingency., Stated
differently, LH is the notion that after repeated failures at a t:sk,

aﬁ individiasl/animal becomes passive, and ramains so sven after the
environment changes such that makes success passible., Thias concept of LH
was first developed by Seligman and his colleagues (Ssligman and Maier,

19673 Overmier and Seligman, 1967).

1.2 LH IN ANIMALS

The phenomsnon of LH was first obgerved in animals by Seligman and Maier
(1967), and Dvermier and Seligman {1967). They observed that when the

dog in an experiment was repsatedly exposed to inescapable electric



shocks, the dog discontinued efforts to escape from the shocks

after some time, and remained so even after the situation was cheanged
s0 that escape wes possible. Overmier and Seligman {1967) suggested
that tne interference in tha dog's ‘ascape response or lack of it was

a "learned helpiessnesa" state. Their explanation for the dog's
passive behaviour was that during the experiment, the dog learned that
the shocks were independent of its bshaviour and.this learning wa§
transferred to new situations inhibiting escape responseg in those
altered situations. Later, occurence of thig LH gphenomenon was also
reported in cats and fish(Paddilla et al. 1970), and rats {(Braud et al.

1969).
LH IN HUMANS

More racently, rese-rchers have documented the phenomanon of LH in humans
(Hiroto, 19743 Hizutc 'nd Seligman, 19753 Rodin, 1576). In ecrly studies

the human subjects were exposed to a "training tasi"

in which they received
trectmonts similar to twse used in ressesrch on animals i.e,., sscape/

avoidance tasks (Kratz et al. 1974).

Later resezsrchers replsced the simple escape/auoidgnce tesks with more
complex ones .such as anagram solutions (Hiroto and Seligman, 1975; Gatchal
and Proctﬁr, 1976}, and coghitive problem solving tasks (Dwack.and Bush,
19763 Diencr and Duwec':, 1978), In rost of these studiss, results obtained
wera similar to those observed in animals. The range and variety of tasks
in which these studies documented LH in humans support Seligman's nriginéi

notion (Overmier and Seligman, 1967) that LH is a Pundamental type of
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learning which leads to motivational, cognitive, and emotional defiéi-
encies, Saeligman (1973, 1974, 1975) haﬁ postulated that the major

causal factor for the davelopment of LH is the individual's belief or
axpectancy thaﬁ his/her responses'(actions) would not influehce or alter .
the probability of an outcome (expectancy of response = ﬁutcome independ=-
ence). According to Seligman (1975) devslopment of LH follows the indivie

dual'’s repreated exposure to perceived or actusl uncontrollable outcomes

resulting in expectation that future outcomes would also be uncontrollabls,

As research with humans progressed, 2 number of investigators had pointed
out the inadequacies of eoriginal LH model of properly axplaiﬁ the pheno=
menon of LH in humans (Abramscn et al 1978; MilleT and Norman, 1979),

The first set of inadequacies related to the issue of individusl differe
ences, and thse fact that there may be more than cone type of human help=
iessness. For example, how is it that individuals exposed to similer
uncontrollable tasks often re.ch to cuite different conclusions? The
cgc~nd gat of inadequacies rel:zte to the generzlity of helplessness across
situations, and chronicity or p:crsistence over time, That is, when and

where helplessness will generclicse once people beslieve they are helpless

in one gituation? Abramson st al {1978, 1980}, and Miller and Norman

(1979) had presented an attributional model of LH to resolve these

problems,

ATTRIBUTIGNAL MODEL OF LH

The attributional model of LH is presented in Figure 1. The model indicatd
that when an individuel is repeatedly exposead to pergeiyed or agtuasl uncons
trollable outcomes, he may tend to expect that future outcomes will alao by

uncéntrollable, and hence bacome passive or inactive, Research on LH in
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Figure 1: Attributional Model of Learned Halplessneass

Antecendents of LH Attributions LH Statg Congequancay gf |
Repeated exposurs Internal/external Expectation Motivational,

to perceived and/ steble/unstable that future _ cognitive and
or actual uncont- ?  Globel/specific — cutcomee ars emotional deficlf

rollable sutcomes. etc, uhcontrollable

humang so Par was concerned ah manipulating antecedent conditions, assuming LH
state would Pollow, and hance measuring only conseguences of LH, As a rasult,
large variations observed in ths consegquences of LH ecould not be properly

explained.” This requires measurement of attributions and resulting LH stats.

The prasent study mainly concentrates on these igsues.
CAUSAL ANTECENDENTS

Evan though Abremson et al%(1978, 1980) attributional model of LH was silsnt on
datarminants of attributions psople meske for their expectancy eof response outco

independence, attribution theorists (Kelly, 1967; Weiner, 1974, 1%80) had discu

" about causal sntecedants of attributions. Reviewing the LK literature, Miller .

Norman (1979) had ‘identified several situational cues that could influsnce the’
type of attributions pecple make. These entecadent conditions could be obtaine

by the individuals either through actual experience, or through vicarious learni

ATTRIBUTIONS

Rs indiceted in Figure 1, panple'maks segvoral types of attributions for the
succeas or failure on a taesk, and particularly for their experientes of response

dutcome non-contingency. Abreamson st al (1978, 1980) used three attributianal
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dimensions: (i) internal-external, (ii) stable-unstable, and (iii) global-

spacific,
ATTRIBUTIONS TO INTERNAL.EXTZRNKAL CAUSES

Inter: ality is gefined primarily in terms of 2 'self-other' dichotomy,

Wwhen individuals believe that c._tcomes are more likely or less likely

to hesppen to themselves than to relevant others, they tend to attribute
these ocutcomes to themselves i.s, intcrnal factors. Convsrsely, when
individuals belisve thet outcomes are as likely to happen to themsslves

as to rslevant others, then they may make external attributions., Intarnal
attributions of response - outcome ron-contingency are liksly to result |
in personal helplessness, whereas external attributions of response-outcome
non=contingency may raesult in universal hslplassne;5 {Abramson et al, 1933).
Psrsonal helplessness is charocterisad by the belief that an outcome is

independent of one's cwn respenses. 0On the other hand, universal helo-

lezeness is characterised by the belief that an outcome is independent

of une's oun resnonees 23 well as the responses cf rolevant others.

Exam-12e of intermal sttributions «re cone's effert level, =kill, ability,
etc. uwhereas attriboticns to task difficulty, luck, c¢tc. reptesent

gxternal dimencicn,

ATTRIBUTIONS TO STABLE-UNSTABLE CAUSES

In an attempt to explain the consistency of an exrcctation over time,
attribution theorists (Weiner st al, 1.71; uein'r, 1274 had introduced
stable-unstable attributional dimension which is.orthog;nal to intaernal-
external dimension, Stability refers to the relative performance associ-
ated with aﬁ attribution. That is, if an individual attributes response-

cutcome non-contingsncy to e steble factor, it may result in a helplessness
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state which is likely to persist over a period of tiﬁe but under similar
conditions or situational cues., Examples of stable attributions could be
one's ability, task difficulty, etc. Ungtable ettributions, on the other
hand, may result in o helplessness state which may not last long. It will
fade away quickly as .time passes. Examples of unstable attributions are

mood of the person, effort level, luck, etc.

ATTRIBUTIUNS TO GLOBAL - SPECIFIC CAUSES

Toe sccount for generality of helplessness across tasks and situctions,
Abramson et al (1980), and Miller and Norman (1979) suggested a third
dimansion, namely global-specific attributions which is orthogonal to
internality and stability dimensions. Attributione to global factors
affect expectancy and hence performance in a wide v:.riety of situations
and tasks, whereas attributions to specific factorg may result in help=-

lessness only in the original situaticn,.

411 the three dimensiang of caussl attributions descr hzd sbhove ar

continuous rather than dichotomous. These three dimensions of attri-
butions, namely, internal-external, stable-unstzble, and global-gpecific
can be grouped together in different combinations which will result in
eight types of causal attributions. These ares:

1. Internal-global-sgstable

2. Internal=global-unstable

3, Internal=specific-stable

4, Internal-gpecific-unstable

5. External-global-stable

6., External=-global=-unstable

7. External-specific-stable

B, External-specific-unstable



Each of these combinations has a different implication for the future

expectations of the people, and their performance oh subsequent taskas.

x ¥ # # #



CHAPTER 2

DEVELOPMENT OF THE LEARNED HELPLESSNESS SCALE

The type and extent of LH axisting in differsnt individuals can be determined
only if we have & reliable scale to measure LH, Unfortunately, ws do not

L}

have a good scale so far for this purposs.

An instrument on LH can be constructed in tw ways. First, we can constrﬁct
scales for measuring antacedents of LH, attributions, and nature of LH gepar-
ataly. But than?'the'e should exhibit a relationship that is theoretically
expected. In other words, a given type of antecedent, should have high '
correlations with the nature of attributions, and the nature of LH thay ars
supposed to cause, These correlations showld also ram?in-stable across
samples. Secondly, we can construct a LH instrument using scales that combine
the antscedents, attributicng antd the LH., This type of messure is difficult

to construct, but iz likely to be nore stable than the First one, Ve Had

adepted the seoind mzinod.
DEVELDPMERT CF LW SCALE

The three types of attributions, i.e., intsrnazl-external, stable-unstable
and global-speﬁific their antecedents and the resulting kEH have already
been discussed, These were taken up for developing a LH scale. Ezsed on
the authors' experience as well as review of literature on locus of control
and attribution thoory, and discussiong with expertes in organisctional
bahaviour, B6 items were developed feprasanting the three types of attri-

butions along with their causes and consequences. These items were sgain



discussed with the experts in argenigational behbaviour to test the
clarity and mesning of each item, Thaese items wers tested with
15 respondents, and & few items were mddified in the light of the
fsedback received from these experts. Thé final inatrumaht €0 Mo

asisted of all the 86 items.

A six point rating scele format waa used for obtaining the responsas,
Strbngly agree and strongly disagree were provided as anchorpoints on
either end of the scale (for details, see Appendix I). The data wers
collected from 190 respondente in age range 23-39 yeara. Ufthogonal
chtnr anaiysia wags performed on these data, Eight factors.mara
extracted from this anelysis, The details aré givag in Table 1; Out

of the 36 itama, 25 itsmg had significant loadings (.40 or above) on the
first eight factors. These are items at serial numbars 4,8,11,12,20,
26,28933,37,41,43,45,48,49,50,54,55,56 ,57461,62,67,74,85 and 86 in the
questionnaire given in Appendix 1, To test whether these factors are
stable or not, we have again parforméd factor analysis on these 25 items.
Except Factor VIII, all other factors were stable. These results are

given in Table 2, The numbar of items in each factor are as follows:

Eactors No, of Itemg

Factor 1
Factor 1I
Factor 111
Factor IV
Factor V
Factor V1
Factor VII
Factor VIII

N NN W W N

Item 45 was sliminated from factor VI1I, leaving a total of 24 items in

~@ight factors,
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The actual items loaded in each factor are given in Table 3, All these
itemg were scored on é gix point scale, a hipher scorse indicatiﬁg highar
lqval of LH, The scores of itams which are to be reversed are indicatec
by 'R' against the concerned items in Table 3. factor I consisted of

the undecirable aspects of one's job, s specific stimulus, and tho attri
butions for thaese were generzlly made to the organisational culture, an
axternal, stable stimuli. Therefore, this factor may be considered as

that represesnting axternal-specificQstable attritutions,

In factor III, thers were two items, Both the items related to one's
ability or lack of it to control! the cutcome of eyents that are likely
to happen to him/her. Both these represent internpl, globel causes
which are stahble in nature., Thig factor mey, therefore, be considersd

as that representing internal-global-stable sttributions.

Factor IV had three items., All the three items were related to. the
undesirable elements in the culture of one's organisation, and his/
her inability to do enything about them, Therefore, we may consider

this factar as that representing external-specifitc-unstable attributions,

In factor V elsc, there were three items. These items related to one's
effort level, an internal, unstable ceuse, and the results that he/shs
gets, Therefore, tnis facto: may be considered as that repreesenting

internal-global-unstable atiributions,.

Factor VI had only tuo items, Both the items were releted te the lack

of control over the events in gensral that are occuring around us, As
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these represent general, stable and external attributions, we may

consider this factor as that representing gxternal-global=stable

attributions.

Factor VII had two items. These related to one's ability to cocntrol

or not able to control the outcome of a specific event like getting

intoe an accident.

Therefors, we may consider this factor as that

rapresenting internal-specific-stable attributions.

Facter VIII also had two items. Both the items related to the effort

expended and the results obtainad by people in general. Therefore,

we may consider this factor as that rapresenting external-global-

unstable attributions. We got the following factors for LH Scales

Pactor
Factor
Pactor
Factor
Pactor
Factor
Factor

Factor

I

II
I1I
v
v
Vi
VI
VII1

RELIABILITY OF LH

Nunnally's (1967)

gach of the abovs

which is basad on

formula.

Intarnalmépecifie-stable agtributions
Internal-specific-unstable attributions
Internal-global-stable attributions
External-specific-unstable attxibutionlgg
Internal-global-unstable attributions
Exte rnal-global-stable attributions
Internal-speéifie—stable attributions

External-global-unstable attributions.
SCALL:

reliability test was used to assess-the reliability of
eight measures, Nunnally's reliability coefficient,

inter-item correlations was calculated by the following

rkk = K o rii
1+(k-1)rij
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“Where,
Tk = Reliability coefficient of the msasure,
k = Mumber of items in the measure, and
rij = Avyerags inter~item omorrelations,

The reliability eosfficients of the eight measures were as follows:

Factor I : + 75
Factor 1I1I : .81
Factar III H 37
Factor IV : «67
Factor V : 57
Factor VI : 13
Factor VII H 39
Factor VIII H T

Nunnally (1967} suggested that messures used in exploratery studies should
have a coefficient of 0.53 and abocve, In the present study, only factors I,
11, IV ..nd V have a relisbility coefficient of .50 and. above, while factor VI

is very close to it. Others have much lower Telisbility coefficients.

Reliat ility of the items can also be tested by calculating inter-item corre-
lations, The results of this analysis are given in table 4, Ag seen from
the figures given in this table, all the items hava‘fa;rly large correlations
with total scores of the items included in that measures. These ranged from
0.56 to 0.75 in Factor I, 0.69 to 0.85 in factor II, 0,51 to 0,72 in Factor 1
0.71 to 0.82 in Factor IV, 0.30 to 0,70 in Factor V, 0.68 in Factor VI, 0,77
D.81 in Factor VII, and 0.64 to 0,67 in Factor VIII, These cprrelations

suggest a fairly strong reliability of all the eight factors or measures.
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_USES OF LH SCALE

Most individuals possess skills, sbilities, and opportunitiss for
successful performance, but they fail to perfom because of expect-
ations of responge-cutccma nomecontingency Forméd on the basis of

their past experiences rather than on the bagis of current realitiecs,

The first step in alleviating LH in humans is assessing the nature of

LH involved i.e., whether the LH isg produced by attributions to internal-
global-stable Cadsas, internal=global-unstable causes, external-global=-
stable causes, and so on. Once the type of LH involved is diagnosed,

it can be alleviated through an sppropriste attrihutionalltraining .
programme or by esposing the individuals to response-dependent success
situztions or both, The present LH scale will priTarily help diagrnose the

nature of LH involved in a given case.

toma of the intenventions fof alleviating LH zre suggested by Abramsch

ot al (1920). Briefly these includes:

2) Chesnzing thes e -tinated probability of the outcome., This is done
by changing the envircnment in such a way s to reduce the likelie
hood of avorsive outcomes and incresse the liklihood of desired
outcomes,

b) Making the highly preferred outcomes less preferred by réducing
the aversiveness of unavoidable outcomes or the desirability of

gbtainabla outcomas,

c) Changing the expectation from uncontrollability to controllability
uhen the outcomes are indeed obtainable. If the individual does not
«now how to omit the appropriate responses than he or she should be

trained in these skills,
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Changing unrealistic attributions for failure to more realistic

attributions = such es external, specific and unstable - and
changing unrealistic attribution for success to internal, global

and stable factors,.

Martinko and Gardner (1982) have eleborated some of these strategies,

besides suggest:ng some more. These are briefly discussed bslow?

a)

Imnunisation:

Immunisation strategies esre pretreatment strategies designed to
provide individuals with experiences that will reduce their suscepti-
bility to LH. Those belonging to disadvantaged group such as women or
new workers may be pretreated by designing jobs so that these indivi-
duals will experience reasonable levels of suécess garly in their
caresr. These strategies could be-incorparated into training and/or

crientation programmes.

viscrimipation Training:

These strategies are based on ths assumption that people do not suffi-
ciently assess enviromnmental cues associated with their successes and
failures, They often ﬁeed periodic feedback to help identify important
cues. Such training, therefors focus on helping employees in recognising
differences between the prior and present sitoation, Thus, the management
for example, wight pointout the differences betwsen prior and current

promotionsl policies.



c)

d)

15

Attributional Training:

This has been suggested by Abramson et el (1980) and has already

been discussed.

Modelling:

Ressarch by Devellis, Devellis and Mc Caulsy (1978) demonstrated that
people can acguire LH by observing a model. Thus, the recinrocal
proposition that people can unlearn 'ﬁrganisationally induced help=
Jessness (0IH) vicariously' appears reasonable. This method encour-
ages organisations to develop programmes to make successfui anployess
more visible and to rsward success through strategies such as social

recognition,

# F ® * B
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Table 1 ¢ Factor Amalysis of LH Items (Varimax Ratation)

Item Yo," : factors i
X 11 111 v v V1 VIiI  VvIII
1 a7 -09 -11 D1 D1 23 Ak -14
2 -21 -17 . -27 11 -27 - - -
3 -08 11 04 -0% 00 02 63 -4
4 09 -73 -11 -C3 00 ~08 -01 =02
5 -13 -40 -10 17 -39 -29 sl -20
é -D4 -D5 ~04 -0t -11 -12 -02 07
7 03 -15 05 -03 -12 01 -10 ~04
8 =10 01 -03 o9 -02 02 a7 ~80
9 03 05 01 02 01 06 12 -05
10 -13 04 -03 -12 -12 64 * 10 -0
11 -04 -11 ~02 -15 29 -12 02 09
12 -01 03 03 -03 79 7 o ~06
13 =02 =32 B 1 =01 ~02 =02 =07 1
16 o4 02 -07 09 03 -10 07 19
15 0g 25 -19 -05 10 -37 -25 {5
16 14 37 00 ~05 36 -18 16 =76
17 11 05 01 06 04 0s -D4 06
18 -11 ~25 -02 a7 =03 ~-16 00 28
19 6% 10 00 10 09 -18 06 -12
20 13 -08 -1B 12 -13 -£7 07 0z
21 ~a8 -12 o1 . oB -26 -18 -ai -0
22 -15 ~18 10 -03 ~15 -04 =04 04
23 0a 10 -06 01 =08 -04 00 03

24 =01 26 13 o7 07 25 =01 =30

25 13 =13 oo o7 =12 -19 | 02 =21



Table 1 Continued:

19

Ttem r\b: Factors

1 11 111 v v VI VIl VIII
26 ~05 -09 -10 12 ~60 -10 14 08
27 -53 «D1 02 e 16 -08 -12 11
28 14 01 -12 12 04 -13 -52 04
29 -10 -27 -13 -G5S o -19 -34 05
30 ~06 -08 -11 10 =07 0o -06 06
31 =04 03 03 17 -06 =21 -29 02
32 -08 =01 00 =02 =06 0o -10 =03
33 -18 -03 -18 50 -02 -4 -D7 03
34 -17 -06 16 01 -03 -15 22 10
35 -06 —01 -04 08 02 -15 0B 16
36 -04 -09 -13 07 13 -10 ag -06
37 -17 -10 -16 7 14 a7 -35 05
38 13 14 -2 57 —u2 -20 09 G5
%9 -03 -16 o1 24 (4 -id 07 =06
40 -22 -08 -02 -10 -02 06 0 02
41 06 03 02 33 0z -16 11 02
42 04 06 16 -17 01 3 03 -08
43 -53 -07 16 -28 a7 12, 66 ~G5
44 0S 06 -01 14 -02 -03 13 00
45 02 -1 ~71 10 o =03 ~06 -06
46 -02 ~07 ~19 06 -04 -21 03 21
47 02 o1 ~07 07 -04 06 04 -02
48 =71 06 03 -19 06 09 07 =09
49 -86 o1 ~02 ~01 -09 D4 0o 02
50 -82 02 06 =06 -04 a7 03 -05 



Table 1 Contimued:

20

—
Item No. Factors
I IT 111 v v VI VIl VIII
51 -17 23 19 -G2 -11 -05 -07 =14
52 10 07 -13 05 04 04 08 02
53 00 -07 17 07 04 -03 17 =15
54 -02 -01 06 22 22 -51 -26 08
55 14 -05 -04 52 01 21 00«06
56 07 06 30 -03 -04 14 16 12
57 =01 26 47 05 04 -24 -10 =16
58 -27 -G7 =32 11 -17 -09 20 07
59 01 =02 04 14 ~08 -04 -03 03
60 08 02 09 01 ~05 -03 20 08
61 03 05 12 73 -10 01 -02 =07
62 18 =09 o3 74 0S5 01 01 -12
63 -00 -20 04 37 -14 03 -4 oIz
64 06 03 us =07 16 =04 0z oz
65 22 04 -2 =09 -7 0z =04 &1
66 -19 35 -9 0% -6 -4 -03 Y
67 02 54 10 -18 -C7 -14 -04 08
68 28 =05 14 17 -13 01 13 =07
69 04 -08 =09 53 24 =07 -05 12
70 19 01 -12 37 -29 14 -05 18
7 =04 -01 =13 22 =04 -10 03 =07
72 =40 36 14 -16 02 05 08 =31
73 «09 08 00 13 04 00 08 01
74 26 0% -06 49 ~10 -01 10 09
75 12 _ou -12 -09 02 01 =06

o8
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Table 1 Continued:

Item No.* Factors
I I 111 IV v VI VIl VIII
76 13 ‘02 0B 06 -09 -1 -17 10
77 00 =018 =06 pe -20 =03 =06 02
78 04 -08 04 10 10 oo 16 08
79 03 =09 -07 03 04 =06 =03 01
80 =02 =03 =12 31 =08 12 -03 17
81 19 -(i8 07 23 11 =05 D1 =03
82 02 1 11 19 07 -13 -11 01
85 =08 oo -12 03 =05 -11 09 =02
B4 11 02 14 37 07 D2 ~03 -08
85 =06 02 D5 =06 -08 =15 ’ 04 =42
B4 =13 01 1 =034 04 -02 T4 -0nA
Fer cent
Voricoze 12.9 5.8 L5 “al 3.5 7.9 . -
wol s lnead

1, soeoirel points are omitted.

2, * These are item numbors zc glven in Appendix I.



Tablae 2t

Factor Analysis of Selected LH Items (Varimax Rotation)
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*
Item No. Factors
1 11 111 1v v vI Vi1 VIII
4 04 12 79 11 -03 02 02 -11
8 08 =14 -02. -11 01 15 67 -29
11 -17 -05 01 24 69 16 ~0B -id
12 -D4 =06 =03 24 -79 -03 GD -19
20 12 12 0% - 79 ~-08 0% =07 =07
26 11 «04 10 19 =66 28 01 19
28 0s 10 =04 84 =07 o0 o7 04
33 56 25 15 13 -05 -12 -12 26
37 14 -14 =03 =01 0o =33 04 15
41 66 =01 -02 21 =06 =04 -12 -15
43 -14 -63 20 -14 0o =24 10 12
45 -i4 61 27 10 02 08 =01 18
45 =20 -73 14 -17 oo )] 05 14
a5 -0 =56 -L4 o =06 72 -6 =06
57) -1 -5& 02 -4 01 OF o7 =08
5 36 04 ~01 47 06 -4 23 28
5% 57 1B 1 20 05 G7 01 =33
56 =05 04 -01% =06 Gé 01 11 72
57 12 ~08 -26 24 07 =45 06 =51
61 71 0s 01 =09 =16 =04 05 11
62 75 24 05 01 =04 00 19 03
67 =16 09 -£9 12 0o 05 16 =20
74 61 25 ~03 01 02 -20 =03 09
8S =04 01 -09 12 =08 ~03 81 05
86 -14 -19 =07 06 01 69 14 D4
Par cent
Variance 15.7 10. 3 8.1 6.6 6.2 4,9 - 4,4 4,3
Explained.

1« Oecimel points are omittsed,

2. *These are item numbers as given in Appendix I,
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Table 3: Items Loaded on Different Factora

item No. Item Factor Loading
FACTOR-1I
33 1 do not like my present job but I cannot quit it, 56
because 1 will not be able to get a better jobe. -
41 I do mot like many aspects of my job, but what can ..
I do about it? + 06
55 If 1 was mot successful in my organisation, it is
because my bcss did not help me. «S57
61 There is no use in working very hard in this organi=
sation, because whatever rewzrds I cet are in no way o 71
related to my perfommance.
62 If I was not successful in my organisation, it is
because the culture of my organisation dess not 75
fagilitate me to succeed,
T4 Fany times I fesl that I have little influence over / 81
things that are happening to me,
FACTOR=II
43 when I feil to & as well as I am expected to in
sy organisaticn, it is usually -due te ladk of ~eb3
effort on my parct.
45 If I was not succe:sful in my organisastion, it is 73
beceuse | have not worked hard enough. o
4s 1f I was to fail in a task, it would probably be 56
because I lacked skill in that area. T
S0 If I am not successful in my organisation, it is 86
because I lack expertise to do well on my job. ¢
FACTOR-111
4 No matter what 1 do, some pseople do not like me. 79

67 (R)

My life is mainly shaped by my efforts.
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Table 3 Lontinued:

Itam No,

Ttem

Factor Loading

20

28

54

11

85

(R)

(R)

FACTOR=1VY

Tnere are many undesirable slementsg in the
culture of my organisation, but I feel
helpless to corrsct them.

I know many things are bad in my organisation,
but 1 am unable to do anything about them,

Even if it is urgent, there is no use trying to
do some thing in this organisation if it is
against rules. '

FACTOR-V

There is a direct relation betwssen how hard 1
work and what results I get.

Honesty, hard work, and truthfulness are not
our way of l1ife, and there is hardly anything ’
one man can do about it,

I do mot struogle hard to overcome my fsults
becauce T vnow I will not be able to correct
them,

FalTCRmy T

it is rot always wise to lan too far ah=ad
becauce 7-ony thinas turn ocut to be a matter
of gocc or bzad luck any wry.

Wren 1 czniot understeand scmething, it is
usually because it iz toc hard to understand
for me as well as for others. .

FACTOR=-VI1

If I hzve moreg/less friendc, it is mainly
because 1 wanted to have mors/less friends.

whether or not I get into an accident depends
mostly on how careful 1 am while walking or
driving on a road.

.69

- 79

-.66

-a33

+ 69

«81
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Table 3 Continued:

Iter ilo, Item Factoer Loading
55 (R) If 1 really try hard, I can become an
expert in coimoeter sciencas or any -.72
other difficult task, in time. '
57 (R) If ssems to me thot cetting along with c
—eb

reocle it a skill,

(R) Indicatss that these itams aTe to be revised while scoring,



Table 43 Item=Total Correlstions

Item Wo. wvs Total T
FACTDR 1

33 56

41 66

55 .65

.61 .70

.62 .75

74 62
FiCTOR=11

43 69

48 B - i

) r

43 .84

50 7 .85
© FACTCR=III

4 o712

67 -y
FACTCR-IVY

20 «80

28 ' - +82

54 e 71

FACTOR=VY
11 ‘ . - ¥
12 « 70

26 Ny
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Table 4 Contiruwed:

Item Mo, vs Total r
FACTOR=VI
37 .68
86 68
FACTOR-VII
8 .81
77 « 77

.FACTOR-VIII

56 ' .67

57 . +64




A,

APPEUD TN

Particulars of the Respondents:

2.
3.
4,

7.

Nazme of your crganisation 3

Your h' jhest qgualificaticn

Age in years £

Sex : Male/Female

Designation

Experience in the present posts
{in years)

Total Experience (in years) :

Flease indicate your agreement or disagreement with each of
the following statements by circling the appropriate number.

The country is run by few people in power, and there is not
much the common man can do about it.

Strongly agree 1 2 3 4 5 6 Strongly disagree

I usually don't make plans because 1 have hard time following
them through,

Strongly agree 1 2 3 4 5 & Strongly disagree

What happens to me is invariably my own doing.

Stronglv agree 1 2 3 4 5 6 Strongly disagree

No matter what I Ao, some people do nnt like me.

Strongly asgrec 1 2 3 4 5 & Strongly discgree

To get love and affection from others is not in one's own
hands but in the moods of cthers.

Strongly agree 1 2 3 4 5 & Strongly disagree
There are many undesirable elements in the current political

system of the country, but a little guy like me can do
nothing about them,

n

Strongly agree 1 2 3 & 6 Strongly disagree

One has to be lucky to succeed in a competitive examination.

Strongly agree 1 2 3 4 5 6 Strongly disagree

If I have more/less friends, it is mainly because I wanted
to have more/less friends.

Strongly agree 1 2 3 4 5 6 Strongly diségree



10.

11.

iz,

13,

i4,

15.

16,

17.

18.

19,

29

How many friends I have depends on how nice a person I am

Streng'y agree 1 2 3 4 5 6 étrongly disagree

Nothing I ever do seems to have any =ffect on what happens
in my neighbourhood.

(2
w
8
w

Strongly agree 1 & Strongly disagree

There is a dircct relation between how hard I work and what
results I get.

Strongly agree ™ 1 2 3 4 5 6 strongly disagree
Honesty, hard work and truthfulness are not our way of life,
and there is hardly anything ore man can do to change this,
Strongly agree 1 2 3 4 5 6 Strongly disagree
One is powerless and helpless against the overwhelming forces
6f destiny,

Strongly agree 1 2 3 4 5 & Strongly disagree

Cne cann't expect fair play from police departmenik in India.

Strongly agreec 1 2 3 4 5 6 Strongly disagree

Cne should fecl lucky to be apwpointed in an organisation
having good frcilitics.

(@AY

Strongly agraor 1 2 3 4 5 Strongly disagree

When I did poorly on & task, 1 usually fecl that I had not
worked hard ciicugh on that tagk.

4 5 6 Strongly disagree

[9%]

Strongly agree 1 2

Whether or not I get to be & lecader depends mostly on my
abilitys

Strongly agree 1 2 3 4 5° & Strongly disagree

As I am not copable of making good suggestions, nobody pays
any heed to them.

Strongly agree 1 2 3 4 5 6 Strongly disagree

When I get what I want it is usually because I worked hard
for it.

Strongly agree 1 2 3 4 5 6 Strongly disagree
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20. There are many undesiracle elements in the culture of my
organisation, but I feel helpless to correct them,
Strongly &agree 1 2 3 4 5 6 Strongly disagree

21, To a great extent, my life is controlled by accidental
happenings.

5 & Strongly disagree

s

Strongly agree 1 2 3

22. Reforming the functioning cof police department in India is
impoesikle .

Strongly acree 1 2 3 4 5 6 Strongly disagree

23. Marriages are made in heavene

Strongly agree 1 2 3 4 5 & 5Strongly disagree

24, In my case, success at making friends depends on how hard I
work at it,

Strongly agree 1 2 3 4 5 & Strongly disagree

25. The type of neighbours I am going to have is in rdo way influ~
enced by me. '

Strongly agree 1 2 3 4 5 & Strongly disagree

2¢. T do not struggle hard to overcome my fzults because I know
I will not be able to correct them.

Strongly agree 1 2 3 4 5 & Strongly disagree

27. A1l important events in my life are determined by my own actionss

Strongly agree 1 2 3 4 5 & Strongly disagree

28, I know many things are bad in my organisation but I am unable
to do anything to correct them. '

Strongly agree 1 2 3 4 5 6 Strongly disagree
29. I have often found out that what is going te happen will happerns
Strongly agree 1 2 3 4 5 & Strongly disagree

30. I feel that people who are lonely lack social competence.
Strongly agree 1 2 3 4 5 6 Strongly disagree

31, Having bright and hard working children is a matter of good
fortune

Strongly agree 1 2 3 4 5 6 Strongly disagree



3

32, If I did not get along well with others, 1t would tell me that
I hadn't put much effort into the persuit of interperscnal
relaticyships,

Strongly agree 1 2 3 & . 6 Strongly disagree

33. I donot like my present jobn but I cannot guit it, because 1
will not be able to get = betzer job.

~
<

)

Strongly agree 1 4 5 & Strongly disagree

(O
(aS
»

I azlwayes make things to happen my way.
Strohgly agree 1 2 3 £ 5 & 8Btrongly disagree

35. When I get what I want, it is usually because I tried hard for
it.

Strongly agree 1 2 3 4 5 6 Strongly disagree

36, National pronléms like terrorlsﬁ , communalism and corruption
are so compllcated, the common man can do very little about
them. _

4

Strongly agree 1 2 3 4 5 6 Strongly disagree

37, It is not always wise to plan too far ahead because mary things
turn out to be a matter of good or wad luck any way.

Strongly agree 1 2 3 4 5 & Strongly disagree
38. There is very little we as consumners can do to'keep the prices
from rising up.

Strongly agree 1 2 3 & 5 6 Strongly disagree
39. It is a matter of luck having efficient subordinates«

Strongly agree 1 2 3 4 5 & .Strongly disagree

40, If I try sincerely, I cen change the working style of my
organization,

Strongly agree 1 2 3 4 5 & Strongly disagree

41, I don't like many aspects of my job, but what can I do about it?

Strongly agree 1 2 3 4 5 6 Strongly disagree

42, The most important reason for my success in llfe is my ablllty.

Strongly agree 1 2 3 a4 f5. 6 Strongly disagree



43,

44,

45,

46.

47.

48.

50.

51,

52,

53.

32

When I fail to do as well as am expected to in my organi-.
sation, it is us.ially due to lack of effort on my part.

Strongly agree 1 2 3 4 5 © Strongly disagree

It is no use worrying about the policies of my organisation.
I cannot do much zbdut them.

Strengly agree 1 2 3 4 5 & Strongly disagree

If succeed on a task, it is usually beczuse I am lucky or am
helped by otherx people.

Strongly agree 1 2 3 4 5 € Strongly disagree

Corruption is so strongly rooted in this country we can not
eliminate it.

Strongly agree 1 2 3 4 5 © Strongly disagree

Getting 2 job in one's home town is a matter of luck .
Stronly agree 1 2 3 4 5 6 ©Strongly disagree

If T were not successful in my organisation, it is because
I have nqQt worked hard enough .
Strongly agree 1 2 3 4 5 6 Strongly disagree

If I were to fail in a task, it would probabi}y be because
I lacked skill in that area.

Strongly agree 1 2 3 4 5 6 Strongly disagree
If I am not successful in my organisation, it is because I
lack expertise to do well on my job,

Strongly agree 1 2 3 4 5 6 - Strongly disagree
In my case, the good feedback I receive is always the direct
result of my good work.

Strongly agree 1 2 3 4 5 6 Strongly disagree

It is no use worrying about public affairs. I cannot do
anything about them anyway.

Strongly agree 1 2 3 4 5 6 Strongly disagree

To get the right breaks in life, one has to be in the right
place at the right time.

Strongly agree 1 2 3 4 5 6 Strongly disagree



(9]
[y
»

56,

58.

59,

60.

61,

62.

63.

65.

Even if it is urgent, there is no use trying to do some-
thing in this organization, if it is against rules.

Strongly agree 1 2 3 4 5 6 Strongly disagree

If I were not successful in my organization, it is because
my boss daidn't help me.

Strongly agree 1 2 3 4 5 6 Strongly disagree

If I realiy try hard, I can become an cxpert in computer
scierices in no time.

Strengly ogree 1 2 3 4 5 6 Strongly disagree

It seems to me that getting along with people is a skill s

Strongly agree 1 - 2 3 4 5 6 Strongly disagree

I don't have proper skills to give the right advice to others
and hence it is generally rejected.

Strongly agree 1 2 3 4 5 6 Strongly disagree

When I am tired, it is difficult for me to think creatively.
Strongly agree 1 2 3 4 5 6 Strongly disagree

R
People like me cannot do much to eradicate social evils like
poverty, dowry, corruption, etc, from our society.

Strongly agree 1 2 3 4 5 6 Strongly disagree

There is no use in working very hard in this organization,
because whatever rewards 1 get are in no way related to my
performance. :

Strongly agree 1 2 3 4 5 6 Strongly disagree

If I were not successful in my organization, it is because
the culture of my orgcnization doesn't facilitate me to
succeec.

Strongly agree 1 2 3 4 5 6 Strongly disagree

Whether you are going to have good or bad colleagues at work
is a matter of luck. OCne cann't do anything about it.

Strongly disagree 1 2 3 4 5 6 Strongly disagree

One has to work hard to succeed in a competitive examination.

Strongly agree 1 2 3 4 5 6 Strongly disagree

In my experience, there is a direct connection between the
absence of friendship and being socially inept.

Stoongly agree 1 2 3 4 5 6 Strongly disagree



66.

67,

6%-

69,

70.

71,

72.

73.

74.

75.

76.

34

I can pretty much plan and determine what will happen in my
life.

Strongly agree 1 2 3 4 5 € Strongly disagree
My life is mainly shaped by my efforts.

Strongly agree 1 2 3 4 5 & Strongly disagree
Politics and government are so complicated that an average

man like me cannot really influence them.

Strongly agree 1 2 3 4 5 6 Strongly disagree

My poor perforvance on the job sometimes makes me to think
that I was just unlucky.

Strongly agree 1 2 3 4 5 & Strongly disagree

Getting a job that one most likes. is almost impossible in
this country. '

[
wm

Strongly agree 1 2 3 6 Strongly disagree

t

If one gets a good boss at work, he should feel lucky .

Strongly agree 1 2 3 4 5 & Strongly disagree

If.I fail on a task, it is usually because I didn't put in
sufficient effort.

Stfongly agree 1 2 3 4 5 € Strongly disagree

I often feel that I do not have the patlence to befrieng
children.

Ctrongly agree 1 2 3 4 5 6 Strongly disagree

Many time.I feel that I have ‘1little influence over things
that are happenlng to me.

Strongly agree 1 2 3 4 5 6 Strongly disagree

It is rery difficult for people like me to have much control
over .iat the politicians do in their offices.

Strongly agree 1 2 3 4 5 6 Strongly disagree

What has been destined cannot be altered by one's actions
even by a fraction.

Strongly agree 1 2 3 4 5 6 Strongly disagree



77

78.

79.

80.

gl.

82.

83.

84,

85,

86.

35

Fopulation explosion is a major factor which neutralised most
of our achievements on technological and economic frent. But
a little guy like me can do very little to check population
growth.

Strongly agree 1 2 3 4 5 5 Strongly disagree

I know my vote to this candidate or another will not make
any difference to the election outcome.

Strongly agree @ 1 2 3 4 5 & Strongly disagree

I often feel that I lack sociezl skills to bhefriend my collea-
gues at work.

Strongly agree 1 2 3 4 5 6 Strongly disagree
I often feel incapable of controlling a situation even when
I know it is going to be bad for me,

Strongly agree 1 2 3 4 5 ' 6 Strongly disagree

Political parties in the country are so big that an average
member has not got much say in what goes on .inside. !

Strongly agree 1 2 3 4 5 6 Strongly disagree

It is impossible to check the political intereference in the
functioning of government organizations.

Strongly agree 1 2 3 4 5 6 Strongly disagree

Mathes is always Oreek and Latin to me, I cann't understznd
it properly.

Strongly agree 1 2 3 4 5 6 Strongly disagree

There is not much use in trying too hard to please people.
If they like you, they like you.

Strongly agree 1 2 3 4 5 6 Strongly disagree

Whether or not I get into an accident depends mostly on how
careful I am while walking or driving on a road,

Stfongly agree 1 2 3 4 5 6 Strongly disagree

When I cannot understand something, it is usually because it
is too hard to understand for me as well as for others.

Strongly agree 1 2 3 4 5 6 Strongly disagree



APPENDIX=11

sbout them,

51.. Item Stroncly Strongdy
No o Agres Uisagre:
Ta I do mot liks my present job but I canrot
cuit it, bacause I will not be able to get 1 2 4 5 6
a batlsr Jjob.
Zs 1 do not like many aspects of my jeb, but 1 2 4 5 6
what can I do about It?7
3. If 1 was nmot successful in my prganisation, 4 5 ‘ 5 6
it is because my boss did not help me.
4, There is no use in workimg very hard in
this organisation, because whatever rewards 1 2 4 5 6
I get are in no way related to my perfoImance
Se If I was nmot successful in my organisation, it
is because the culture of my organisation does 1 2 4 5 &
not facilitats me to succeed,
€ Many timss I feel that 1 have little influence 1 2 4 5 c
aver things that zre hapgening to me,
7. when I fail te do as well as I am expected to
im ty sroanissticon, it ds usually die te look i 4 5 &
~f alfcrt on my part,
B IF I uos not successful in my organisation, 1 - 4 c ‘
it iz baccuse I have not worked hard enuugh -
Qe I wzs to fall in a tasc, 1t would nrkbably ] o 4 c ¢
be becavse I lacked siill in that aree ?
15 I 1 sr not successful in my organisztion, it
' is Leczuse 1 lack expertise to do well on my 1 2z 4 5 &
joba
L I i
11 Ho matier what do, some people do not like 1 2 4 5 6
me.
12, iy 1ife is mainly shaped by my efforts. 1 2 4 5 &
13 There are many ungassirable slsments in the
culture of my organisation, but I feel 1 2 4 5 é
helplass to corract them,
14. I know many things are bad in my organi-
sation, but 1 am unable to do anythimg 1 2 4. 5 6
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APSEAND IXaIT CONTINLED:

SI. Ttam Strongly Stronel
o, Agrea Disagre
15, £&ven if it is urgent, there is no use trying
tc do some thing in this organisation if it 1 2 5 6
is ageinst rules.
16, There is a direct relation between how hard 1 p 5 6
I work and what results I gsat.
17, Hongsty, hard werk, and truthfulness are not
our way of l1ife, and thera is hardly anything 1 2 5 6
one man can do sbout it,
1€, 1 do mot struggle hard to overcome my faults ,
becaveea I know I will mat be able to correct 1 2 5 [
them.,. ' )
19, It is not always wise to plan too far ahead .
because many things turn out to be a matter 1 2 5 &
of good cor bad luck any way.
20. when 1 cammot undarstand something, it is
usually because it is toc hard to unier=- 1 2 5 &
stand for me as wall as for others.
1. If 1 hauevmoreflass friends, % is mainly 1 2 e ¢
tecause I wantzd to have mors/less friends. ’ '
2Z. nether or not 1 get an accident depends
~astly on how coreful 1 an while walking 1 2 5 A
or driving on a road,
2%« if I really try hard, 1 can become an .
. : 1 2 S £
expart in comruter scilemces or any other
difficult tE?EW-‘,, n time,
24, If gsems to me that getting along with
people is a skill, 1 2 ° &



