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CROSS-CULTURAL SURVEYS AND INTERVIEWING*

The present chapter is not intended to be a comprehensive treat-
ment of survey and interviewing methodology. Very good accounts are
available about survey methodology (Young,1966; Hyman,1954; Kish,1965;
Srivastava,1971; Duncan,1973; Populaticn Council,1970; Seltiz et _al.,
1959; United Nations,1964; 1971; Back and Stycos,1959; Frey, 1970;
Converse,1964; Mitchell,1968; Stycos,1960), and about interviewing, as
will be discussed later. There are some arcas in survey and interviewing
which have not been so sharply focused as is required for their effective
usc. This chapter will focus on such dimensions, Some other dimensions,
howsoever important they may be, will not be discussed in detail as
excellent accounts have becn published and thc space available for the
chapter has to bc more effectively used. For example, sanmpling is an
important dimension of surveys. In addition to the statisties books
dealing with sampling technigues, same cxcellent accounts are available
about sampling as a part of survey (Kish,1965; Daly,1969), We shall,
therefore, not deal with sampling designs in this chapter.

Interviewing as a methodology has beecn used for social surveys and
for some other purposes. We will treat interviewing as a part of social
survey and as a technique for social cross-cultursl research, Clinical
interviews or selection interviews fall ocutside the scope of the present
chapter, Several classification systems have been used for interviews.
But we find structured and unstructured interviecws as inportant dimensions
of survey research; we shall briefly deal with the unstructured interview,
and shall mainly focus on the structured interview., One problem in
crogs~cultural surveys and interviews is that of language, and transla-
tion of material from cne culture to the other, Some excellent accounts
are available on this important problem (Hymes,1970; and Brislin et al.,
197%), This problem will not be discussed in the present chapter.

Survey research and interview has been very wldcly used in cross-
cultural research., With the cmergence of interrational programmes in the
fields of agriculture, family planning, mutrition and health, and
commnity develoment, the use of cross-cultural surveys has tremendously
increased. Surveys are being used very widely in pre-industrial and
semi-literate culturcs. For cxample, the International Statistical
Institute in collaboration with the United Nations brings out a series of
occagional papers under the title "World Fertility Survey". This is a
major international project dealing with human fertility behaviour, aimed
at providing scientific informstion to cnable countries throughout the
world to describe and intcrmret their population fertility and to make
analytical comparisong of the fertility and the factors which affect it
in different countries and region of the world.

¥Draft of a copater of the 3-volum Handbook of Cross-cultural Psychologzy
edited by Harry Triandis and to be published by Allefn and Bacon, 1977.



One crucial problem is to make surveys and interviews both
meaningful for the culture in which these are used as well as
capable of crosg=-cultural comparison. Unless interviews and schedules
are culture-sprecific, they may not be able to elicit valid and
authentic data. Each culture hes its own traditions, customs and norms;
normative behaviour differs from onc culturc to the other. An inter-
view schedule should be culture-specific in terms of items included in
the schedule, type of questions asked, the words used in asking
questions and other information, the amount of structuring of the
gchedule cte. However, in order to compare findings across cultures
information should be functionally equivalent. This would mean that
the instruments have to be standardised in some form to increase their
capability for cross-cultural comparison. It is a difficult task.

Survey research is not merely a collection of information like
census work., The contribution of social psceyhology to survey research
is in terms of making it morc meaningful and capeble of answering some
interesting questions across the cultures. Survey research, therefore,
should be vreceded by a thorough undergtanding of the conceptual frame-
work accepted by the investigator as the besis of his research. It may
be useful if the investigating team prepares a detailed statement of
the various concepts used in the investigation, and the total concep-
tual framework including the thcories which are accepted by thenm,

Even before this, it is necessary to define the objectives of the
research., The objectives will help search the various alternative
conceptual frameworks available and select one which seems to be mogt
approepriate for the objectives of the study. An excellent example of
a well thought out framework for cross-national research, clear-cut
cbjectives, sampling ctec., is prowvided by World Fertility Surveys of
the Imternational Statistical Institute (Duncan, 1973). -

The conceptual framcwork initially accepted should indicate the
variables being studied and mcasured., As detalled understanding of
the operational nature of the variables may be necessary, interrelat-
ionships among variables being studied may be established, resulting in
a functional conceptual model with which the invegtigator starts, which
is tegted and may be modified after the results are analysed., It may
be useful to pay particular attention to the psychological dimensions
to be covered in the investigation, for example, attitudes, beliefs
and perception, and background variables like socio-economic status,
level of education, age, sex, occupation etc.

The methodology of measuring some of these dimengions nceds
attention and several chapters in this handbock are dealing with such
methcdclogies, It is important to point cut that survey research should
draw heavily upon these methcds rather than attempting to measure the
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psychological dimensions through a fow questions included in the
intorviewschedules. The large=-scale use of survey methodology

end the heavy demand on survey researchers for quick and large-
ascale studies has resulted in casual trecatment to the psychological
dirensions. One cxanple of this is provided by the KAP studiss in
family planning, Innumerable KAP studics have been conducted in
various countries in the world (For example in India alome, it
excced a thousand figure as rovealed in a rccent survey by Pareck
and Rao, 1974). The items included in the KAP schedules do not
measure attitude, and the knowledge items are also -very weak, The
information thus collected through KAP surveys is hardly of any
geiontific use, Such information also mislcads the policy makers,
who would like to rely on the results of such expensive research,
Similarly several survey schedules contain one or two items on the
basis of which achievement motivation or other psychological varia-
bles are said to be measured. It is unfortunate that such attempts
are increasing, Erronecus generalisations are then made on the
result of such studies. It is extremely important that attention be
- given to this aspect. It is high time that a critical review of
such schedules in various areas be done to indicate the wealmesses
" ard to help evolve guidelines for the construction of such schedules
to do justice to pscyhological investigations.

Some Iggucg in Designing Survey Research

. Brislin et al., (1973) outline different types of studies that
have begen undertaken by crosg-cultural psychologists thet mect the
eriteria suggested by Triandis: Survey interviews have been used to (a)
test and cstablish generalizability of theories and concepts in
cultures other than where they were developed; (b) do experimental
replications involving testing of the cross-cultural validity of
hypothoses cstablished and set up in another culturc; (c) do studies

of subjective culture like those by Triandis ¢t al., (1972) investi-
gating certain aspects of unan cognitive behaviour in different
cultural contexts.

Interview and survey methodolowy could be used for any of these
purposes either in a direct way or in a surplementary way. For example,
crogs~cultural validation of theories and concepts may involve inter-
viewing people and surveying opinions and testing the idecas expressed.
Interviews nay be used as supplementing instruments in cross-cultural
experiments. For example, if cxperiments on conformity, ‘learning or
social perception, are replicated in different cultures, post-experi-
mental interviews may be conducted to gain insight to explain cross-
cultural variastions in results.
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Survey research may be defined as a "method (or the products
thereof) for systematically obtaining specific information from a
relatively large number of individuals, ordinarily through questicn-
ing" (Frey, 1970). Of all the research methodologies probably
survey research is the most commonly used in cross-cultural research.
As pointed out earlier, survey resecarch has been widely used to study
public opinion on issues, political attitudes and perceptions, mass
comrmnication, gocialization practices, KAP studies in family
planning, fertility,adoption of new practices in agriculture and
health, student attitudes, commnal issues, industrial research,
defense research-etc. Whiting (1968) has cited a large number of
studies on child rearing practices in different cultures. Freedman
(1973) has given several examples of comrmnity level questionnaires
from sample surveys of fertility. These questiomnaires have been
developed for African, Korean, Indian and Turkis samples. Some
clasgical single country survey research includes surveys of
industrial absenteceism (Katz and Hyman, 1949), public opinion onthe
aton bomb- (Cottrell and Ebethart, 1943), imerican opinion on commercial
radio (lazarsfeld and Field, 1946), the suthoritarian personality
(Adorno gt al.,1950), the American sexual behavior (Kinsey et al.,
1948), class-consciousness (Centres, 1949) etc. "Although these
surveys were conducted in single countries sub-cultural differences
are discussed, and thege provide typical examples of topies of
survey research and the nature of survey research. The surveys werec
done on large samples using questionnaires, Some of the earlier
classical studies in social psychology used large sample sizesmd
questionnaires. Typical of these are the inquiry of Bogardus (1928)
into ethnic social distance and preferences; Katz and Allport!s
study (1932) of social attitudes amonz college students, White's
study of attitudes to mublic employment (Murphy et al.,1937).

The bagis of the survey method is the questiocnnaire or schedule
on a specified topic under investigation, The questionnaire could be
sent by mail, personally administered by an investigator (if the
education level of the respondent permits him to answer questions)or
could be filled up by the invegtigator on the basis of the informaticn
provided by the respondents in the interview. Interview methodology
for cross-cultural research is discussed in detail later in this
chapter. This section focusses on some major issues involved in
. survey research like the culture-specific nature of survey, sampling
designs, survey design etc.

Designing of survey research depencs on its murpose. As alrecady
stated, survey research could be used for generalisation of findings,
cross-cultural compariscn, intra-cultural comparison over time,
intensive gtudy of some variables, action plamning, etc. Each of
thege purposes will influence the design of the research. Some good
accounts of research designs are available (Seltiz et al., 1959;
Young, 1966; Duncan, 1973 for fertility surveys etc.).



Cross-cultural survey degsigns involve important decisions to be
mede from the beginning to sce that they help achieve the goals of
the research. Often the specific murpose of the survey may imply a
basic research strategy and narrow the range of cholices. For example,
if the murpose is to study cultural constraints to entrepreneurship
in rural clite of developing countrics, the sampling design might
include only rural elite groups having demonstrately low/high entre-
prepeurial activities and making comparisons on the relevant (or
hypothesised) cultural dimensions. Similarly in fertility surveys
covering different cultures it could be decided to cover all the
women in a specitied group or only married women dererding on the
parpose and scope of the research. Such decisions should be guided
by the parpose of the investigation and should maximige the validity
of the data.

Two important categories of errors involved in eross-cultural
regearch are: sampling and non-sampling errors., The sampling errors
are caused by inadequate procecdures of sampling. Such inadequate
procedures of sampling occur when the investigators uses easily
accegslible samples, or samples of people who respond mainly to please
the investigator, small samples, samples from certain special groups
that the researcher is familiar with and so on.. In such cases
observations may not be representative of the universe being studied.
For. example, in large countries like India. intra-national cultural
differences are so vast that any sample selected from a specific
geographic region is likely to be misleading for generalisations.

Under such conditions the investigator is bound to inecrease his
sample size and coverage. However, such attempts to reduce sampling
error might mean increased costs, and the probability of non-sampling
errors inereases. Such non-gsampling errorg would include errors due
to reliability, validity, authenticity of responses, interviewer
variation, linguistic comparisons ctc.

Non-sampling errors can be reduced by using a relatively expen-
give multi-round survey method or by careful training, interviewing
and supervisions, while minimizing sampling errors calls for secarce
resources to be devoted to increased sample size, careful stratifiea
tion, and minimal clustering.

_ Another issue which the investigator has to face is the coverage
of research, There may he a conflict between vast coverage and quality
of research. There may be the need and temptation of having large
semples as well as to include a large number of variable to be able to
generalise with more confidence and through multi-variate analysis
explain the dynamics of the phenomena being studied. However, in
view of time 1imits, a choice has to be made. If the coverage is too
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vast either In terms of the sample, of persons or of variables, the
investigator cannot go into depth, and the quality of research may
suffer,

Thus designing survey research involves a complicated network of
trade offs which must be weighed during the strategy formulation stage
(Duncan, 1973). Financial considerstions in detemmining sample size
have been discussed by several investigators (Askenasy, 1966; Bonilla,
1964; Campbell, 1968; Frey, 1970 and Almond and Verba, 1963), and are
beyond the scope of this chapter. The analyses of the fertility
surveys in several countries brought out by the Internmational
Statistical Imgtitute (Duncan, 1973) points to the influence of other
issues on the sampling design, Their analysis has revealed that the
survey type, method, region of the survey, questiommaire content,
geographic coverage and agency sponsoring the survey influence the
sampling design. For example, demograthic surveys had sample question-
naires and large-size samples than KiP studies; single-round or multi-
round gurvey type influenced the samplc size; and KAP studies were .
generally signle round and retrospective.

Wseman (1972) points out that in surveys, selection of a data
collection technique is generally based on four criteria: cost;
complation time; response rate; and response bias, Typically, more
-weight is placed on the first three factors and as a result, adequate
attention has not been given to the latter considerations. In his
study comparing the data obtained through a mailed questionnsire, a
telephone interview, and a personal interview, Wiseman (1972) found
that the responses obtained are not independent of the method used to
collect the data. Such likely response biases have to be considered
at the time of designing. Problems of reliability and authenticity
are discussed in a later part of this chapter.

Daly (1969) while discussing some of the principles of statistiecal
surveys and possible sources of error in measurement, points out that
a properly designed sample survey, even in the presence of respomse
errors can be depended on to yield results which will not differ by
more than a determinable smount from the rcgults of a complete canvas
using essentially the same data coXection and processing methods.

Thug it is posgible to reduce the magnitude of the overall survey error
by trading off a measurable amount of sampling variance for better
control of the other error components. Sponsors mist be convinced that
it is worth spending the additional resources needed to make the survey
as free from speculation as pogsible, In fact, going much beyond the
congiderations to be given for sampling and non-sampling errors in
survey methodology Bershad and Tepping (1969) pointed out that many
probkms of design and analysis of surveys remain to be regolved., For
example, there is a need for a theoretical model of gurvey gystems,
taking into account the degign of the sample, errors introduced by the
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respondents, interviewers, the organizational structure of the collecting
system, the devices used for recording responses, coding, editing

and the uses to which survey results are put. Such models are needed
to guide the design of a total survey system rather than to use an
intuitive approach based on the suboptimization of important perts of
the design. Underremmeration is peinted out to be another universal
problem, as is that of estimating the total error of survey results

and the components of the total error. With an increasing number of
surveys all over the world and for many different purposes, the pressure
to provide more znd more information with preecision and accuracy will
hopefully increase.

An integral and impertant part of survey research and design is
the instrumenvation or the develoment of the instruments, questionnaires,
or interview schedules to be used. Several considerations in designing
crogss-cultural interviews have been outlined in the next section of
this clapter. Details of the develoment of other methodologies have
been discussed in other chapters. However, the authors like to point
out that many agencies and researchers have been developing adapting,
standardizing and compiling questionnaires, attitude scales etec.,
ugeful for researches in various countries., Although cross-culturally
standardised instruments are few in number, instruments to measure the
same variables are available in different countries. For example, the
fertility surveys compiled for various countries by Baum et al.,

(1974 a, b, ¢, d; Caldwell, 1974 a, b) present information about varios
surveys end survey questionnaires available for different regions of
the world., Several survey instruments compiled and published at the
Institute of Social Pesearch at Michigan { ) are
being widely used in several countries. Similariy, a recent handbook
of social science research instruments developed and standardised in
India (Pareek and Rao, 1974 a) covers several survey instruments on
attitudes, beliefs, stereotypes in areas such as apricultural, family
planning, industry, health, education and so on. Cross-cultural
regearchera may save a lot of time and resources by using such source
- books if available in countries of their research focus.

Interview az a Regsearch Method

In an extensive review of the studies on interviewing Cannell and
Kalm (1968) define the rescarch interview as a two-person conversation,
initiated by the interviewer for the specific purpose of obtaining
regsearch-relevant information and focused by him on content/specified
by research objectives of systematic deseription, prediction, or
explanation. The role of the interviewer is to initiate conversation,
introduce each topic by means of specific questions deciding when the
conversation on a topiec has satisfied the research objectives, changing



to other topies, recording information provided ete., Interviews can be
used for any of the purposes explained earlicr in this chapter. €ensus
interviows, information getting interviews, public opinion surveys,
attitude surveys etc., are examples, Many good accounts of the
interview as a research technique are available (Kalm and Cannell, 1957;
Richardson ef al., 1965; Cammel and Kahn, 1968).

& Poradigm of Ipterview

The interview is a form of commnication with the specific purpose
of getting some information from the respondent. The interviewer sends
a message through a question which is decoded by the respondent who.
sends back a message in the form of an answer which is decoded by the
interviewer, In this act of commmication, the background factors of
the interviewer and the respondent work as filters for the encoding and
decoding of messages. However, this act of commnication is complicated
by a few other variables. The dynamics of the communication process in
an interview is shown in Figure 1. As shown in the figure, eight
different factors are involved in the process. Many of these factors are
explained in more detail in a later section.

1. Interviewer Background : The process in the interview commni-

cation starts with the interviewer who has his own background of sex,
race, culture, his own biases and his attitude towards the respondent,
whether he considers the respondent to be ignorant or knowledgeable,
and a valuable regource. This background influences not only the kinds
of questions he frames and asks but the way he conducts the interview
and asks questions. The non-verbal cues he gives to the respondent
communicate sometimes more than his verbal behaviour,

2. Quogtion Asked : Thc interviewer frames questions, puts it in
his language and communicates this to the respondent. Not only are the
content and the language important, but his total beheviour of commni-
cating is significant.

/

3. Respondent!s Relevant Background : The most important factors in

interviewing, functioning as filters for the respondent, are as follows:

a) Regpondent!s Background : As in the case of the interviewer,
background factors are also important in the case of respondent, These
inelude, besides his age, sex, race, culture, education etec., his
general behaviour, e.g., how much he is able to commmicate verbally
his real opinions; whether he is eager to answer or he is bored with a
number of such interviews for which people approach him; whether he is
aware of his strengths as well as his limitations, or thinks he can
canswer any question the interviewer asks him.
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b) Respondent's Fercepticn of the Intervieyer : The respondent's

image of the interviewer is important in influencing the former!s
attitude towards the interview, If he rerceives the interviewer as a
apy, or a Govermment tax department agent, cr as an interrupter, he is
likely to close-up and perceive the question in one way. However, if
he perceives the interviewer as a helper or o learner, his perception
of the question may be rather different. Similarly, the affiliation
of the interviewer with the agency which he represents may influence
the attitudes of the respondent. For example, if an interviewer is
seen as coming from a suspicious agency liks the CIL, he is likely to
be rejected, and the respondent will perceive the questions asked with
some bias.

¢) Gultural Backoround : Some culture-specific attitudes may
influence the perception of the question of the interviewer. The
respondentts perception of the question will be influenced by norms
prevailing in his culture, e.g., with the norm of giving replies which
the respondent thinks the interviewer expects or the norm of not
reapording to direct questions, or the norm of playing csmes with
persons who ask questions.

4, Interview and Tits Setting : The nature of the interview and
the way the interview is set up are quite important. These are
discussed later in more details. The length and structure of the
interview are important. More important are factors like the interview
being seen as relevant to the tople, relevant in the culture, whether
it 1s in an area which is very sensitive in the culture, and whether
questions are asked with alternatives some of which have high social

5. Quesgtion Undergtood : Based on what is described under 3 and. 4,
the question is understood, i.e., glven a particular meaning by the
reapondent, In short, he not only gets verbal messages but the context
influsnces the meaning given to the question,

6. Respondent Motivation : After the respondent has perceived and
understood the questlon in a particular way, he decides how he will
answer. His motivational framework is developed., He may, for example,
declide to ploy it safe or be in the role of a pleasant respondent, or
play gamos or be aggressive., Such motivaticnal set is important in
influencing the answer he gives.

7. fpswer Given : As sbated above, the answer given is influeneed
by the respondent!s motivation as well as the various background factors.
.The answer given not only contains a message which is verbalised but
algo various non-verbal cues which sometimes indicate the communication
he would like to send to the interviewer. For example, he may commnicate
his pleasentness by his cnthusiasm, or his borcdom by looking at his
watch, or his cynicism or indifference by his sncers.
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) 8. The /msyer Understood : The interviewer with his background
factors receives some messages sent by the respondnet, loses some
messages and distorts some other messages, and finally he interprets
the answers in a particular way and understands it. This undcrstanding
in turn may influence his attitude by confirming them or by helping
him to change his attitude, and will influence the next question he asgks.

As shown in Figure 1, the interview, therefore, becomes a circular
process of comminication in which the wvarious factors indicated above
play an important role. in understanding of this model of the dynamics
of interview commmication may help the interviewer appreciate and
understand the variables which are likely to influence the effectiveness
of an interview.

Reschka (1971) sees the interview as a transactional process and
a language game, which is preconditioned by the total structure formed
by language, culturc and the social system of the respondnet. In
addition, the interviewer tends to structure the conversation through
his background, previous experience and information, subject matter to
be investigated, own personality and emotional make up, etc. Not only
do different interviewcrs show a different behaviour, but they also
elicit different results from the sams respondents. Reschka (1971)
after an examination the interview processes in US and German sottings
concluded that a complete standardizatiosn of interviews is impossible
due to the variety of intervening factors in the interviewing process.
Even if it were attempted it would leed to an artificial situation
deterimental to the-accuracy of the data. He proposed a new interview-
ing model which should have a set of merginal variables.

Structures and Unstructured Irtervicws :

The interview as . the main methodology may be preferable in cross-
cultural research because: a) in many cultures pecple may not be
educated encugh to answer a questionnaire; b) the motivation to complete
the questiomnaire may be low; ¢) meny ncw phencmena may be obgerved and
insights gained Ly talking to people in the field than through a
structured questionnaire, d) answering questions in an interview situation
may be easiecr as the interviewer establishes a relationship with the
respondent. Different types of interviews may be used in cress-cultural
research, One clasgification system used is to distinguish between
structured and unstructured interviews.

Unstructured interviews are characterised by flexibility both in
the number and nature of questions asked within the limits of the torie
under investigation. Unstructured interviews ecan be useful for
exploratory puroses and for collecting preliminary information, The
unstructured interview is generally guided by a topic or a set of topics
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around which the conversation between the interviewer and the respondent
takes place. The interviewer does not have with him predetermined
questions to limit the extont and pattern of conmversation and thereby
structure the response patterns. The interviewer establishes rapport,
explains the purposes and starts the interview by asking questions that
load to an evolving conversation,

The unstructured interview has several advantages over the
stectured interview. If provides for flexibility and it is possible
for the interviewer to change the language, the form of asking questions,
and the way to explain the question if it is not understood. Structured
interviews not provide for such flexibility. Unstructured intervicws
permit the interviewer to become creative. In the structured interview,
the interviewer asks questions which are prepered before hand, and the
scope of probing deeper and to creatively develop z meaning-ful relation-
ship with the respondent is very limited, In many situations such
creativity is very helpful for the purposs of the investigation. For
example, in sensitive areas, like sex and famlly planning, creativity
on the part of the interviewer is of ecrucial importance. Only in that
way he may be able to draw out the gemmine response from the respondents.

. The unstructured interview makes pogsibly a better understanding
of the dynamics of same phenomena being investigated. Since the inter-
viewer has the flexibility of asking questions, which may in the begin-
ning seem to be put of the purview of the interview, he may be able to
get a deeper insight into the dynamies. For example, in interviewing
people on social prejudice, and unstructured interview may help
understand the extent of prejudice shown and the subtle ways adopted
in the culture to commmicate such prejudices. & structured interview
may miss geveral aspects of such cultural dynamices,

The unstructured interview is helpful where probing into the
angwers ls necessary. This may particularly apply to some complex
phenomena being investigated. Research -in the area of attitudes,
stereotypes, rrejudice, sometimes require deeper probing. Similarly,
investigations in the area of ¢ .inical behaviour in the culture may
require depth interviews and unstructured interviews, therefore, may be
a better alternative.

The unstructured interview may be helpful in some cultural settings,
especially in ocultures where the norms present authentic repliss to
structured questions. For example, in some cultures people hesitate to
give their opinion in a direct way. In such a case structured interview
may faill to get authentic answers. An unstructured interview may have -
the advantage of providing flexibility to the interviewer to establish™
a relationship of trust and explore ways of getting authentic replies.
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Similarly, in some culutures, people are quite shy and ‘are not used to
answering direct questions asked of them. In such circumstances, and
ungtructured Iinterview may be helpful.

As stated above, the unstructured interview has many advantages.
However, it has 1ts own limitations. For a large scale investigation,
the unstructured interview may not be helpful as the variation of
asking questions by different investigators may result in interviewer
error and generalization based on such responses may not be valid.
The structured interview has the main advantage that it can be used
for a large sample and for purposes of comparative studieg, Data
collected through unstructured interviews are often not amenable to
quantitative analysis. However, the debate about the relative advan-
tages of structured and unstructured interviews may be a fruitless
effort,

Both kinds of interviewshave a place and can be meaningfully
used to supplement each other. The effsctiveness of the structured
interview may increase if the interviewer is trained to use his
discretion in exceptional cases to ask questions out of the limits set
by the structured questionnaire. Building these advantages of
unstruétured interview may, therefore, increase the effectlveness of
the stirtured interview. The structured and unstructured interviews
are helpful for verimms purposes. Table-l lists various purposes for
vhich elther of these, or both types of interviews are useful.

The mogt often used method is the structured interview. A
structured interview is typically characterized by a queationnaire or
a gchedule, The amount of structuredness in the schedule might vary
from an open-ended, projective type set of questions to highly
stru«;‘tm‘ed scales with items that have been carefully scaled (Edwerds,
1957).

Structured interviews impose certain requirements on the inter-
viewers. Meny good accounts of structured interviews as a research
technique are available (Camell and Kalm, 1968; Kahn and Cannell,1957;
Richardson gt gl.,1965)., In view of the importance of structured
interviews in cross cultural research some of the mprocedural require=-
ments for structured interviews are ocutlined below. '

The Interviowine Procegs

The main purpose of the interview is to wllect reliable, valid
and authentic responses. The interviewing process facilities in
getting such responses. The interview technique may vary according to
the needs of the research. However, ocne important aspect to be
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congidered is self-disclosure by the respondent, Experience based on
experimental studies is now available on the effects of different
methods of interview on the gelf-disclosging behaviour of respondents
(Nasanchuk, 1973; Olson, 1973; and Turocozi, 1973)., Nasanchuk (1973)
found that the subjects interviewed according to a mutual disclosure
technique answered the topic at a significantly higher level of self
disclosure than subjects interviewed according to a traditional formla.
Turoozi (1973) found in another experimentsl study that a disclosing
interviewer will elicit significantly more disclosure from the
respondents than a non-disclosing interviewer. Males interacting with
a disclosing interviewer talked longer and used more words than females.

It is very important that the interviewer establish rapport with
the respondent in the beginning of the interview. The preliminary
questions in the interview schedule, therefore, may be for the purpose
of establishing such a relationship, The preliminary part of the
interview may also be devoted to the establishment of the importance
of the subject and the importance of the respondent, = that the
respondent may feel that by giving replies he is contributing to a
significant research project. This may help to establish high auth n~-
ticity of the data. The art of listening to the respondents, and
getting responges is also important. Even in a structured interview,
listening to the respondents is extremely important.

Some respondents are very vocal and eager. In their eagerness
they keep on talldng about several things in regponse to a single
question. Such c~thartic responses might prove authentic data and
gseveral insights. But they have the danger of distraction from the main
theme and prolonging the intervisw. The interviewer has to deal with
them skillfully. When scales are used, it is tetter to check back
with the respondent than to note down the cathartic response for scaling
of dateu

- The experienced interviewer often learns how to avoid the monotony
of interviewing. He learns, for instances, to skip certain questions
and to change the sequencing of questions according to the answers which
are being received, The interview should not be mechanical; the

pattern established in the schedule need not be followed rigidly. The
schedule is important and all the answers should be taken down according
to the precoded categories, However, the sequencing etc., can be
changed and the main purpose of the interview should be to code genuine
regponses and help the respondent give his frank opinions. One

rroblem that is very common in rural cultures 1s the cathartic pheno-
menon. Once the intsrviewer introduces a tople, some respondents catch
on to it and without letting the interviewer proceed with it, keep on
talking about their experiences with it and related topics, By the

tims they complete their snswer they could have covered all that the
interviewer wants to know. Sometime the interviewer may be flooded
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with responses, and he may not know how to handle them, Some inter-
viewers infer responses from such cathartic talk and fill in the
schedule. Wnile this may work well with unstructured interviews, such
inferences are misleading unless the interviewers are sure about the
messages given by the respondents.

Some rural respondents assume a very casual attitude and leave
it to the interviewsr to fill in the schedule. After a cathartic
digcussion the respondents have the tendency to make statements such

“as "I have already told you in the beginning, I agree with the state-
ment", If the interviewer asks "to what extent," the respondent might
reply "to any extent!" or ™o what extent I don't know; you write
whatever you think is proper", They may thus trap the interviewer to
lead them in and influence thelr responses.

Purpoge

The purpose of the interview has to be clear from the beginning.
It may be elther to collect some preliminary information, to test some
hypotheses, or to measure attitudes, Ambiguity of murpoge gets
reflected in the questionnaires affecting the quality of data collected,
resulting in blased observations. The purpose to a great extent
determines the nature of the gchedule, . .

Preparstion of the Schedule

In preparing the interview schedule the size of the schedule,
lanpguage of the respondent and the nature of the problem under investi-
gation have to be carefully considered. An optimum duration of the
interview may be worked out, based on the experience of interviewers in
the field, Usually interviews should not exceed 62 to 90 mimutes,
Longer interviews are likely to create boredom in both the respondents
and the interviewers, and affect responses and their interpretation.,

The size of the schedule should be kept as short as possible. Sometimes
it may be necessary to include questions which are not used in the

final analysis for purposes of establishing rapport, providing logical
contimiity to other questions, maintaining the interest of the inter-
viewee and for a meaningful termination of the interview. Such questions,
however, have the danger of unduly prolonging the interview and should

be included only after careful weighing of the purpose they serve vis-
a-vis the length,

Sequencing

Another aspect of the interview schedule is the sequencing of
questions. This requires much attention. The benefit of privacy
available to the respondent in a questionnaire (mailed, or otherwise)
is not available tc him in a face-to-face structured interview. Getting
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reliable responses on matters of privacy and taboos requires extra
skills and efforts on the pert of the interviewer. Ensuring coopera-
tion, helping the respandent to get over inhibitions and give reliable
‘®esponses puts extra responsibility on the interviewer compared to the
usual field investigators, The important aspect of interview manage-
ment is sequencing of the questions. Questions which are likely to
pogse some threat to the respondent, or which are likely to be seen with
some suspicion, may not be asked in the beginning. Even questions
relating to the socio-economic status of the individual, information
about some personal aspects, etc., are likely to be threatening to
respordents in some cultures and mey be asked at the end of the inter-
view rather than in the beginning. Similarly, gensitive questions may
be postponed aud may be asked only after rapport is established with the
respondent. Sequencing also requires some other considerations like
linking questions, those that may lead naturally to goms other aspects.
Clancy (1971) discusses several problems of sequencing questions.
Pogitional effects of questions were examined in his experimental study.
Problems of fatigue are examined. Campbell and Joiner (1973) have
outlined a remdomlsed response technique in which the respondent randomly
gselects one question among different topies without revealing to the
Interviewer which question is answered. One of the questions is on

a gensitive tople, while the other cholce is innocucus and of known
probebility, The technique is however fit only to cstimate fragments
of 'yes! and 'no! answers to the sensitive question.

Question and Reg'@ge Structure

Structuring of the quest®ons also requires attention. The
interview schedule should be prepared in some stages. In the first
stage, the schedule can be prepared tentatively based on the knowledge
of the interviewer. However, this should be pre-tested in the field,
and regponses from some respondents may be analysed to see if the
questions kept in the interview schedule require some change., In
relation to gensitive toples it may be useful if the interviewer in
the pre-testing phase asks the respondents whether these questions
cause embarrgssment to him, whether the respomdent findsg it difficult
to answer honestly these questions, whether the questions are too
complicated, vague, etce This kind of pre-testing mey help to modify
the questions, Sometimes it may be useful for the interviewer to listen
to the responseg to certain questions in the field. The use of tape
recorder may help in analysing responses from a few respondents and
modify the interviewing patterns. Kahn and Cannell (1258) have given
examples of some medical practitioners who were amazed at their
ineptness of asking questions, after listening to the taped interviews
they had conducted. The interviewer may be surprised sometimes to
know how he has been asking the questions and what their unintended
consequences are.
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Pre-tegting may 2lso involve getting information about the
length of the interview, sequencing of questions, reaction of the
respondents, the way rapport is established with the respondents, ete.

The structured interview also requires structuring of the
responses to gome extent. The advantage of the gtructured interview
is that the various regponses can be preccded, and the respondent
is required to select one of the several responses. This helps in
qualifying the response data and ensure uniformity of data collection,
In order to precode the answers, it may be useful to do some field
work and explore the possible response categories for each question.
Variocus categories for precoding angwers will have to -be developed on
the basls of such a preliminary interview. Such categories developed
on the basis of field work, and not desk work alone, would make the
interviewing process easier and reduce methodological problems. Use
of unstructured interview may be made, for developing coding categories,
and later these categories can be tested in the field, Pre-coding,
of course, will have to be done on the basis of the requircments of data
analysis. ‘

Sealing

An interview can very well use some structured techniques like
scaling. Por this murrose, the various scales to be included should -
first be tested and standardzed before their inclusion in the interview
schedule, For example, pair comparison methods, and Semantie Differen-
tial may be used in the interview schedule. In fact, most of the scales
which are usually used for collceting data can be lncorporated in the
interview schedule. However, use of scaling methods as aids in cross-
cultural interviews has certain limitations, Sgaling techniques assume
the respordentts understanding of the distance between the alternatives
in a question, For example, when one uses & S5-point scale or Semantic
Differential, it is necessary to ensure a correct umderstanding of the
gcale distances by the respondent, If such an understanding is not
shared, cross-cultural comparisons canrot be mede. A4n exampls of
uging different scaling techniques in cross-cultural interviews on
Fertility Regulation Methods has been provided by the authors elsewhere
(Pareek and Rao, 1975).

Data From Interviews

Along with the construction of an interview schedule should be
Prepared & response coding sheet for response znalysis and quantification,
Construction of the coding sheet helps clarification of the methodology
of framing the questions, and make the analysis easier at later stages.
Frequencies and scale scores are going to be two main types of data
from the respondents., The response coding sheet provide space for the
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total scale scores. The data obtained from interviews may be classi-
fied under different categories. As far as possible. the data yielded
should be plamed into the schedule rather thn left until after the
interview. The following broad type of data may be obtained through
interviews.

Bgckoround datg

Background data are usually obtained on variables like age, sex,
socio-economic status, education, occupation, place of living, urban
expogure, migration, travel, caste groups ectc. Thkese genoral variables
mlght contribute to variatlons in behavioural phenomena., Sometime intra-
cultura differences may be far more than cross-culural differences.
Intracultural differences in béwmvioral phenomena may be attributable
to some of the backgroumd factors. Unless adequats care is taken to
study the impact of such background factors, proper justice cannot be
done to the results.

However, some caution needs to be exercised on coding respondents
under the different variable categories mentined above, because
uniformity in categorizing the respondents may be possible for some
variables, but may be.difficult for other variables. For example, .
categories of gex, age, educational level can be uniform over cultures
es compared to soclo=~economic status, caste etec. The data can be coded
into different categories, using ordinal, nominal or interVal scales
for different variables,

Scales Scoreg

When psychometric devices are used data output would be in terms of
mmbers. Such scaled data using Thurstone cr Likert scales, or Semantic
Differential or Q-sort are amenablc to higher order statistical analysis.,

Coding Regpongas

In open-ended intervicws tiie responscs arc tu be coded into certain
meaningful categories. A gcod exanple of systotatic coding of open
ended interview data is the self-anchoring technique by Cantrill(1968) to
measure hope, fears and level of aspiration of respondcrts. This tech-
nique has been adopted in several cultures, including In¢in. A higher
order coding might fulfil the reguirciments of orcdinal seale measurcement,
The poggibility of direct transfor of dat~ from the responss sheets to
conputer cards might be kept in mind in designing response coding sheets.
This may help save time,

Non—parametric statistics are likely to be used for data in the form
of categories, and for scaled data coorelational analysis is usually done.
Mnalysis of variance can be used with data from the available data from
regpondent!s background. Collection of all the data from each respondent
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would make the task casier in final analysis., Unfortunately due to
high heterogenity of backgrounds, this can be rarely achicved in cross-
cultural research. Lee Pui-Leung (1969) discussed in detail the use of
correlational and mltivariate statistics for survey research. After
an examination of various statistical methods like multiple R, canonical
ard non-parametric tests, factor analytic techniques etc. lLee Pui-Ieung
(1969) finds o contingency table approach to be the most appropriate for
survey research., He points out to the danger of using strong models
with weak data and stresses the need for using statistical models where
the agsumptions can be maximally approximated.

Tt is advisable to code the data on the response code sheets on
the spot, as the questions are answered, For this the interviewer has
to spend some time in the beginning. IiIe may feel that such coding has
high demand onhis and the regpondentls time, andhe may be tempted to
postpone coding after the interview is over. However, with some practice
the interviewer can learn to code simmltaneously with the interview.
Some training will help learn the skill, The disadvantage of coding
after the termination of the interview is the haloc effect and other
biases affecting proper recall of the responses. If coding on a
separate sheet creates problems, coding could be done 1n the schedule
itself, or the schedule could be so designed as to eliminate this
problem., Coding on the spot alsoc ensures correct understanding of what
1Ehe r<;spondent meant. For more details on coding procedures see Holstice

1968). -

Reliability, Vglidity and Authenticity

The interview sheedule of a structured interview needs to be
tested for its reliability, validity, and accuracy or authenticity.
Well known methods are available for establishing the reliability(both
internal consistency and test-retest reliabilty) and validity.
Stebbins (1972) discusses the issues of objectivity versus rapport in
an interview setting. He points that unless the interviewer and the
respondent are sufficiently attracted to each other to permit further
interaction, the interview dces not take nlace. Once interaction in
the interview setting beging, a number of interpersonal relationship-
generating mechanisms become apparent. Stebbins (1972) concluded that
validity in this type of interview is increased, not by rmursuing
objectivity, but by mursuing subjectivity.

Oscar (1970) examined by means of a reinterview technique the
reliabilty of responses obtained through the use of structured inter-
view schedule, in a depressed pomulation of the type for which the
formal survey is sometimes held to be inappropriate. Marginal
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distributions for groups of subjcets roved to be highly relisble,

but invididual responses were apprently than random. For the
individual data, open questions are more reliable than clesed questions,
and there is a decline in reliability cover the length of the interview,

A new concept of accuracy or authenticit&xis important in

~ comnection with the structured intervicw. Onc of the problemg of the
structured interview is to lkmow whether the responses given by the
respondents to the various questions are gemiine responses or have
been influenced by certain factors. Authenticity is not contained
either in validity or reliability, -Somec way to test the authenticity
of the responses is necessary. This can be done in the pre-testing
phase, After preparation of thc interview schedule, the 'respondents
can be asked to indicate to what cxtent they were able to give frank
and authentic answers and to what cxtent their genuine answers were
inhibited. The factors inhibiting such answers may also be noted so
that the schedulc can be improved.

It is important to establish authenticity of resyonses for every
culture in which interviews are conducted, even when the sane standard-
ilzed interview schedule is used., Cultural factors influencing
authentic reaponses may differ, What may be significant in mc culture
may not hold good in another culture. Besides the cultural factors
various other factors contribute to lack of authenticity of an inter-
view schedule, Care taken to control these factors will contribute
a great deal to an improved quality of interview schedule.

Various factors have been found to influence autheanticity of
responses. Brislin ef gl.,(1973) have listed several biases which
affect the answers given by thc responscs and which cause problem of
commmication between the interviewer and the resrondemt, The
various factors affecting svthenticity can he arovied under four
categories: interviewcr-rclated,; interview-related, respondent-
related and cultural factors. These are prescnted in Tcble-R.



TABLE 1

USEFUINESS OF STRUCTURED AND UNSTRUCTURED INTERVIEWS
FOR VARIOUS PURPOSES

Type of Interview

Purpose

1. Generalization Structured
2. Cross-cultural comparison Structured
3 Intercultural comparison Structured
4. Intensive study Both

5. Action Plamming Both

6. Theory testing Both

T7e Supplementing other instruments Both

8. Programme impact Both

9.~ Declde the appropriate sample Unstructured
10, Pretesting Unstructured




TABLE 2

FACTORS "AFFECTING INTERVIEY AUTHENTICITY

\

A erviewer Backgrowmd

1. Tnterviewer affiliation

2. Interviewer image

2. Respondent-interviewer distancec
4, Respondent relevance

5. Interviewer bias

B. Interview and its Setting

1, Setting

2. Thematlic relevance

3. Thematic sensitivity
4, CGultural relevance

5. Social desirability

6. Capacity to reach depth
7. Length

8. Stmcture

c. Respondent Background

1. Private-mblic opinion gap
2. Omniscience syndrome

3. Previous experience

4, Saturation

5. Response set

D. Gultural Background

1. Courtesy norm
2. Rebicence
3« Geme playing norm
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Interviewer-Related Factors

Several factors related to the interviewer may influence the
responses, 3Some of these are as follows:

1. Interviewer Affiliation: The organization to which the
interviewer is affiliated me) create some bias in the respondent, If
the interviewer 1s seen as occming from a highly prestigziols organization,
well=known for 1lts quality of work and for the genuine help it provides
the respondent is 1likely to toke the intervieg more sericusly, and his
answers may be more authentic. However, if the interviewer is seen as
coming from a susplcious organization or unknown organization, the
attitude of the pespondent may be quite different, In a milti-cultural
study the responses might be non-comparable if the sponsoring agency
is perceived differently in different countries.

" Atkin and Ghaffe (1972) have reported.the influence of the
interviewer affillation on respondent'y orientation. When respondents
wepe informed that the interviewer was a member of the fire-fighters
union, they expresgged greater clsapproval of fire.fighters strikes-
although they attempted to "ingratiste” themselves with the interviewer
by giving favourable generel opinions of fire-fighters. In the second
experiment parents were more likely to give extreme responses 40 a
question about possible governmental -control of T violemce, when they
thought the interviewer represented a governmental body that might
egerclse such control.

2. Interviewer Imnce: The image the respondent hasg of the
interviewer influences his responses. Drialin et al., (1973) have
used the word 'rudeness! to incdicate the respondent's perceptionm of
the interviewer as an interrupter of their activities., If the intervie-
wer is soon in a negative image, as & spy an interrupter, or a
government agent, the attitude of the respondent is likely to be negative,
Bonilla (1964) has Aiscussed this in details., The interviewer needs
to create a fagourable lmage by establishing raprort with the respondent
by a proper introduction of the subject an® meking the relevance of the
research to some cof their prot lems more viaible, Jahoda (1968)
and Stycos (1960) have reported some strategzies of dealing with this
problem, )

3. Respondent-Interviewer Distance: Oscar (1970) from his

study on interviewer effects on responses in an under develored country,
concludes that the higher the trust between the irterviewer and the
respordent higher the realiability of the response whether this trust
is baged on racial origin, or group membership, In his study response
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consistency raised with the similar interviewers over time, Interviewer
mey have a different background then the responlent, in terms of sex, rase

goclo-economic sgtatus, rural ~urban bhackrround, Interviewer may be
seen as quite different from the respondents, Drislin gt al., (1973)
mention !status difference bias' and !'racial “ifference bias!, If the
respondents are sensitive to a mrticular as-ect of the interviewer's ™
background, care moy be taken to select interviswers who may not.create
problem of responses, For example, for the interview of women on me-
tters of gsex and family plarming in gome countries, the use of women
interviewers may be necessc_ry; ctherwise, the respondents may reject
the interview.

Schuman and Lonverse (1971) examined rccent evidence on pacial
effacts In interviewing on both racial and nonracial tonics. They
exemined such  effects by age, education, and several other background
variables, and provided some evidence on which responses are distorbed
those riven to white interviewers, or those to black. Questions éealing
with miliggnt protest and hostility to whites showed the greatcst
gensitivity to interviewer effect. Reports of recial giscrimination,
poor living conditions, and personal background showed little inter-
viewer influence. This brings ocut clearly the fact the interviewer
effects vary with/topics of investigation.

Regoneth (1970) investigated the effect of the interviewer's
set on respomses given to ¢ontroversial questions. A sample of _
Cornell freshmen meles were asked a controverial question concerning ™
thelr patterns of sexual intercourse. This question was posed in
three different survey situations: group administered questiomnaire,
male interviewer, and fem~le interviewer. Thoupgh other nonecontroversial
items employed in the study showed no slcrnlf:\.cn_nt differences by survey
technique, the personal interview produced significantly hlrhér estimates
of patterns of sexual intercourse. There were no siznificant effects
attributable to the interviewer's sex,

In arrther study by Zehner (1370) on pre-marital imkercourse
answers of male respondents were unaffected by the sex of the intervie-
wer, while the fem=le respondents were significantly more Intibited
when being interviewed by another female. [ further analysis of the
regults from sn earlier study indicated that y-ung adults got inhibited
on sex matters when interviewed by oprosite scex. In this gtudy
explicit reference to sexual behaviour in the same sex interview
situations appreared most conductive to oliciting the most "moral" and
inhibited responses from female rospondents. The absence of a pargllel
effect among man is attributed t» the lack of similar "moral" expecta-
tilons about mens' behaviour by cther men or women,
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Mendras (1969) has outlined the difficulties posed on survey

* interviews by the difference in backgrcund hetween interviewers from

the city and the peasants to be interviewed, between rural and urban
conceptions of living., Sugrestions are offered on how to establich
contact wlth peasants covered by an inquiry how to interview them
and how to obtgin required information.

4, Regpondent I_’gleva_nge- Unless the interviewer iz able to make
the respondent feel that he is immortant and that his opinions are
valuable for the interviewer, the response‘ may lack authenticity,

The interviewt should be respondent-relevant. The, in’ée-rviewer's
attitude towards the resrondent is important im this Tepara, If his
basic attltude is that the respon’ent does not take interest and may
not have mich relevant things to say, he is likely t0 commnicate thils
attitude through various non-verbal cues, and the replies given by
the reapondents are likely to be affected.

Often respondents may not be aware of the meaning of research
and its implications, In cgges wehre the respondent needs to urnderstand
that his responses are going to be used for rescarch purposes only,
the interviewer is unlilkely to reach the depth if the respondent
is not aware of it. The intervicwer needs to be sensitive to this
phenomena, Such problems on the part of the reshondent and insensiti-
veness on the part of the interviewer have been observed even in urban
settings (Fein, 1071).

S, Intervigwer Diss: The interviewer may have his own opinions
and is likely to commnicote these “uring the interviey to the respondent.
The responses then may be influenced by this factor. In some survey
interviewsin India, interviewers who had negative attitude towards family
plamning extracted more anti-contracepsbion material from the
interview,

Interview and its Settirc

Several yariables in relation to the interview are lmportant,
Some of these are discussed below:

1. The getting: The place where the interview is conducted is
imprtant. If the interview is conducted in a mblie place which
is accessible to various persons who can walk in and cut, the responseg
are likely to be influenced. If, however, the interview is conducted
in an isolated getting . with a different atmosthere and prefessional
aure, the respondent msy be overwhelmed and his responses again may be
influenced.
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Lityniska (1970) has rc-orted a study of the ~lace of the socit-
logical interview i.e., of thc locaticn in which the comersation
between interviewer and responient takes place. Four categories of
places were digcsrned: res-ondentlc private resicdence; respondent's
place of work; cafe, restaurant or similar publie place; park, street,
mardon, yard, village, srecn, ctc, The first two arc ustally well-
known to the respondent but uniknown to the intervicwer; the third and
the fourth may be considered 'nmeutpal' since they are usually ¥nown or
unknown to the same degrec to bHoth interview~r and participants.

78% of interviews studiedl took place in private homes; 17.2% in place

of work, 2.8% in cafes, etc., and 1.5% in parks =nd other oren spaces.
The total mumber of interviews thus sonsidecred was 3.588. The influences
of the place of work on the interviswers and that of the place of inter-
view on the respondents'! replies was noticed. Dias may be produced upon
interview outcome by impressions the interviewer gets of the respondentts
home, while the respondents! renlies may vary depencing upon place.

The role of the resrondent may enter more or less strongly depending
upon the place (i.e., in the home, he exercises the role of gather, head
of the family®ctc.). The most untissed replies were found to be given
at home and at places of work. Subject matter dealt with also influen-
ced the answers. The behaviour (including verbal) of persons varicd -
according to their assumed roles.

The presence of other pcraons very often constitutes an inportant
factor in the interview situation., This has implications for the
mechanisms of interviewing. In some cultures the presence of a third
person may be o distracting factors, but not in some other cultures.
Lutynska(1969) has observed that the lack of information concerning
the pregence of thimd persons in interviews is esjxcially imrortant in
Poland, due®tc social, cultural amd housing conditions. Data were
collected by means of a guestionnaire which was attache? to 9 research
projects carriasd ocut by various rescarch centrzs in soecial milicus 21l
over Poland, The percentage of interviews which tcke place in the presence
of a third person differs in various social and local milious, In
investigstions carried out emong tho intellirentsis in the city of Lodx,
the percentame amounted to 27,4, whilc a populeotior sorple of small
town reaches 60.6 and 63,7%. The mean rumber of third pergons partitipa-
ting in one interview amounted to 1,6, The ruspondcnts are mogt fre-
quently accompanied by various members of thcir £ a2ily (spouses or
children). In small towns nei~hbours, acquaintances or friends took
part in the conversation. Thus third rersons oerticijated in the
interviews not only in a mssive way hut also took an active part in them.
Factors which determine their marticipation are respondent's social
milieu, his occupation, sducation an’ the type of place he lives in,

It was also found that third persons mocst frequently tock mart in the
conversation when the questions referred to arc problems interesting
and important for social and family recasons. -The analyses show that
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cenerally speaking, the influence of third persons on the respondent!s
answers is not strong, However, it differs from culture to culture and -
‘reeds careful consideration.

2. Thematic Relsvance: If the interview is seen as relevant to a
subject in which respondents are interested, they are likely to give more
gemuine respcnses, However, if the theme is seenes not much relevant
£o their problems, they may not tdake mich interest in the interview,

It may be nocegsary to meke such rclevance selient through initisl
rapport-building questions.

3. Thematic Sensitivity: Responses to questions in an area which
is highly sensitive are likely to be logs, sgemuine if the respondents
feel embarassed in answering such questions. In some cultures responses
to questidng on scx behaviour arc likely to embarass the respondents and
the answers may not be authentic., Similerly, in some cu¥tures answers
to questions on political attitudes may not be authentlc/z.f respondents
foar the.t their answers are likely to create problems for them,

44 ~Cultursl Relevancas: The interview should take into account
the specia.l cultural charsctertistics, treditions, customs and norms. --
The language wsed in the ‘interview should réfléct the interview's '
acquaintance with the cultural ndrms. In many coses the-words used
make a big difference in creatinz proper climate, This is particularly
important in sengitive areas like sex. The local words used for sex
orgens, copulation, menstruation etc., may help make the interview
culture-relsvant.

~

5. Social Degirability: If the questicns asked have some alter-.
native answers which are highly desirable in the culturc 3
respondents are likely tc choose those answers. There is a ten’lency ame-
ong respondents not to be seen as azresins with socjally uncesirable ans-
wers. In such a case, the resporsess may not be guthentic. It may be
useful to check the amount of social dosirability in questions, and en—
sure that the various recsponscs arc matched on this dimension,

8. Capacity to Reach De@h’: <The questions which only get answers
at the superficial level woy not do justice to wubjects which require, :
deeper probing., In some cases, the interview schodule has to be.
carefully exam:.nec" to see whether enough "lepth questions™ have been
thou,o-ht out and put into the schedule,

-Ienzth: The length of the interview schedule is likely . if.e
affcct e.uthentlcity. If the interveiw in a single sitting goes Beyond
90 minutes, the response may not be aunthentic, The respondent as well
as the interviewer are likely to feel tired, and the main motivation of
the respondent mey be szomehow to ~et ocut of the situation of the interv:t.ew. .
In that case, he may sive answers in a ritual way.

P =
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8+ gStructure: The way interview schodule is prepared andthe
sequencing of the various items, etc., are likely to influence authen— _
ticitys This is being discussed separately in this- chapter,

Regpondent Related Factorg

1, Private-public Opinior, Gap: e major problem in authenticity
1s the gap between the expresseg opinions of the respondent in the
interview, and the opinion he priva_‘telj holds, The statement he makes
‘4n public may not reflect his gemiine opinions., Slomezynski (1969)
examined two issucs; to what extent answers given to the intervieywer
are ‘consistent with the respondents statements made by him, on the
same subject, in everday life, and to vhat degree are his answers
consistent with his actual convictions at the time of the interviews
Respondents were a group of 40 who had had secondary education and
held managerial or independent posts or were members of learned
professions. The 1st interview used a structured gquestionnairce
adminsterod by a trained interviewer and then several days later the
author (who krew the respondents) returned to the same nerson and
had a private talk with him. The aim was to find rsrivate ‘opinions
on the same -roblems which were the subject of *the questicnnairc and
to coIlect informstion on the respondent's own ovoluﬂt:.or, from the
viewpolnt of sincerity, of the statsments made durinz the official
interview, The investigation confirmed the hy*aothes:.s that the
opinions disclosed in the interview were more consistent with the
official line of state policy than the opinions cxoressed by the
respondentt!s who acted as members of small, informal social groups.
Distortions in the expressive relation resulted as a rule in incon-~
sistoncise with private opinions. This was partly caused by a sense
of uncertainty of the conditions of the irscrview. Hence in cultures
where such bias is likely to cccur, care should be taken not to :
commnlcate any expectations to the respondent. ‘

2, Omigeience Syndrome: Some respondents arc likely to have
an attitude that they canamswer any question put to them, D2rislin

et al,, (1973) have referreq tosich a bias: Interviewer may not have
any way of checking whether the resondent has such an at:itude and
unless ho 1s very sensitive he is likely to ret answers which are
not authentic,

3, Previous Experience: The previous cxperience of the respondent
with interviews may influence his attitude towards the interview being
conducted, Roloff and Mathias (1971) interviewed in Jepth 2€ respondents
who refused to an oral intervicw in a survey conducted near Salisbu;'y in
196970, It was found that the first contact with the interviewer
(written or oral) was decisive. None of the res—-cndents who had partici-
pated long enough to hear the first question of the qucstionnaire -
refuged the interview,



4e Saturation: Members of the communities where too many investi-
gations are conducted are likely to get so accustomed to being intervie-
wed that they may answer questions in a-non-serious routine way. Some
commmities where some experiments are conducted mey become quite well
kmown and several investigators may stest visiting these commmitiesg
- for interviewing the members, In-gohe cases, the commmmnities near a
iletropolitan town may be uged for 2ll kinds of ssurvey research by
geveral agencies, because of the convenience of their aceesgibility,
People in those commnities may get fed up with such frequent visits,

‘ 5. Responge-get: .Kolson and Green (1970) have pointed out to

. response~-set blases - the tenderey to gamble, agreement response set,
., and gpquiescence response set. PoYitical socialization research has

. revealéd that American children, almost universally, evaluate nearly

all political objects in highly positive terms, A&n experiment designed
to test the effect of response sets upon the val:.di‘t.y of children's
rgsponse to fixed-alternative survey questions revealed that, when °
uncertain about the content of the item, children'are Iikely to.gamble,
" agree (extracting a positivé or negative ‘cue when one is included in

the question), and give a positive evaluation (acquiesce) wheh no cue

is included in the 1item. This tendency on the rart of children
to express positive attitudes toward unfamiliar political cbjects mekes
fixed-alternative questions invalid if the child is cognitively unready
to respond to the question. Since cognitive deficiency is.assoclated with
childhood, regqarchers are cautioned to scrutinize the co"‘nltive dimension
before proceeding to infer the existence of attitudes from the TegT nRES
t0o questiommaire items which nssume some cognitive proecess.

Cultursl Factors

Cultural factors are very importent in ensuring smthenticity in
the interview. If people in a culture are not exposed to interviews,
their responseg/not be authentic if the usual interview technique is /may
used, Good enthropoligical observations should supplement interviews
in such cagese.

Katriak (1971) points the role of culture in the effectivenecss
of survey research, Améng significant factors opcrating in the interview
gituation are the general degree of cultural maturity of the given
population and the gempge of their acquaintance with socioclogical
research and its social function. So the validity of the findings
concerning- the gnos ological value of the factg obtained in the interview
cannot be machanically transferred from ore sociccultural area to another,
An analysis of the Stovak population revealed that a great majority of
them adopted a positive attitude to socioclogical pegearch considering
it to be socially .  significant, Further, on the basis of a
statistical analysls of the facts obtained, it was concluded that by
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means of a methcdologically well-preared and ~orrectly ccpdtcted irherview,
it is possible to ohtain smosciogically valuable facts on the current
phenomena of gocial life in Gzechoslovakian conditicns,

Subcultural differences may exist in a ~iven country, and different
groupg might have varying orientatisns requirins Aifferent approaches
in interviewing., It may be necessary for the irterviewcr to be sensitive
to such differcnces, Costkowaki (1970) found geveral such -roblems in
interviewing different categories of social proups in Foland., 1In his
study student interviewsrs usins a !personal favour apvreach! were found
to be more successfuls Problems cof interviewins srecial groups of resp-
ondents have beeh discussed for this cultvrs -y Folkaslugocka (1969)
and Gogtakowaki (1970},

1. Courtsey Norm: 1In some cultures the respondents tend to give
answers which they think would picase or satisfy the interviewer. If
the interview is not seem mich relevant to their own life and problems,
people in nonconforming cultures are likely to be influenced by this
norm, ‘ .

2, Reticence: DBrislin gt el., (1973) have referred to this
factor, In some culbures peocple do not talk mich and they take a
long time to start giving responses. This moy result in unauthentic
responses. Weiner 21964)suggests ways of dealing with such problems.
Insight and spontaneity of the interviewer are important in this
respect, In some cultures people are constrained by their inability to
report their own impressions, feelings and gctions. For example,
Doob (1961) points out such difficulties with Afrieans whe were rerfectly
willing to provide informetion by were simply unable to express themselves
due to lack of practice in situations regembling the interview. The
intervieyer meeds to he sensitive to such problems.

3e Cfame Flayins Norm: DBrislin et gl., (1973) call in "sucker
blas", In some cultures people may greatly erjoy rlaying games with
the strangers, by giving inauthentic answers, and enjoying the situation
of leeding the stranger astray. If local rersons are employel as
interviewers this factor can be controlled to some extent, In some
cultures the norm is to lie to a stranger.

Coder Regliability

Interview have a special problem of codins of responses which
bring the questions of coder reliability,
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Crittenden and i1l (1971) joint out that while there is consi-
deyable literature devoted to the process of coding of interview data,
the emprical investigation of coding error has been limited, They
report a study on the performance of 97 coders employed to ccde resdponses
to 22 interview items, Measurcs of intercoder reliability and validty
were developed, Data from MoGee (1971) were used., The itenm intercoder
relisbility levels found were ominously low. Wile a minirmum gcceptable
level of .90 for inter ®dep reliability yere smeeified, only 9 of the
oo items would be qualified as reliable. These low levels of reliability
and validity suggest that certain coding tesks uay be charcterizeg
by unacceptably high degree of measurment error, When the coding
task involves both a search procedure apd an évaluatiyve judgement,
meagurement error is particularly noronounced., The findings suggest
that such common practices as coding require investigation directed
at the reiuction of error generated by those practices. If general
guidelines are to be developed for the process of coding in crosscultural
data, these procedures mst be glven serious attention.

The Regpondents

Respondent is an important partner in the interview process. It
may be important for the interviewer to know how he can zet the respondent
alone so that there may be some privacy for the interview. It may be
useful for the interviewer to see to what extent the respondent lknows
the terms he is using. One problem is/to communicate some technical /how
termg/the interviewer wants to use in the intcrview. This »roblem is
more so when the respondent is not familiar with some technical aspects
of the area under study.

One important consideration is about who should he interviewed.
In one field situation, one of the authors realized that some members of
the family in the villages in one part of India were better respondents
than some other members. ALfter a very unpleasant and disaprointing
experience, it was revealed that some members of the family played the
role of good "pmublic relations" people, and they sat in their
drawing rooms and respondd tothe varisus interviews according to what
they thought the interviewers wanted them to restond like., So, their
responses wers not authemtic. However,other members frem the same family
respondent more frankly. It may, therzfore, be useful for the interviewer
to kncw such biases. In order to cchsult persons who are more -
lkely tc rdve gemdine resbonsca.
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Another context in which oroper understanding of respondent becomes
important is in relation to his percertions of the interviewcr.
Respondent reactiong to interviewers are cften similar to reactions to
strangers. 4s explained elscwhere in this chapter sueh reacticns on the
part of the resrondents bias thelr respornses. Intecrviewsrs need t0 be
sensitive to them.

In some cultures and even within the same culture in some groups the
reactionsto strangers are usually basc? on mistrust. For example, small
businecgs entreprencurs tend to perecive a stran~er coming for non-lusiness
work as a tax officer, or a govermment srent. Similarly foreign intervi-
ewers could be perceived as sccret agents., Forcion sponscered projects may
also arouse suspicion. Such stereo-types need tc be studied in a given
culturc before any rescarch is undertakon.

For murposes of cross-cultural comparisons interview schedules to be
used should be the game. This would require translation of the geheduls
into scveral lanpuaces. Translation itself poges a methodological
problem, cspecially in using scales like the Scmantic Differential where
bipolar adjectives have to be comporable acrcss cultures. In order to
ensure commonness translator rellablllty nead to ho ostablished, 4n
excollent treatment of the problem of translation of the questions and
suggestions to improve translation may be found in by Drislin, Lomner
and Thorndike (1973). Hynes (1970) sugrests that the social scientists
carry out a linguistic pretest before interviewin~ in any culture.
Begides the translation reliabilities, inter-interviewer reliacbility needs
to be esteblished. Training the interviewers on some of the dimensions
mentioned above might increase such reliability.

Regpcpdent Regigtance

Interviews in some cases may raise perticular cxpectations amongst
the respondents. For example, surveys dome by rescarchers in industrial
setting with workers in some parts of India elicit extcetations or build
up resistance. When gquestions like "What do you think of the working
conditions here?" M"How rmuch satisficd arc you with your job" "Given the
same pay and incentive would you prefsr another orgenizetion to thig?"
ere asked, some respondents come out with queries like "Are you going to
suggest the management to increase our salarics?" ".re you a povermen‘b
man to control the private managmenent?"!Lre wou a manarenment man to
identify bad and unloyal workers?" etc. These queries are either indi-
catlve of the expectations of the responderts that the interviews will
lead to some action, or of their suspicicn. In any case resistance
to interview is likely.
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Experience is also available to indicate mass resistance to gurvey
and interviews, based on the nerception of the purpeose of the survey.
Josephson (1970) discussed the problem of public resistance to survey
regearch, A large scale survey of adolescent health in Harlem in 1967
under tho sponsorghip of Columbia University hy Joserphson eliecited
considerable protest, incluiing a demonstration with simms "We need
hospitals not surveys". The survey was linked by militant blacks with

a number of other activities in which Columbia University was engaged.
After the protests had died down it was decided to alter the objectives
and procedure of the study, but to continue with it. Specifically almost
all items dealing with deviant behaviour were taken out,after consultation
with spokesmen from some of the protesting groups; irn addition an ad hoe
advisory committec was formed by the Health Council to faeilitate commnity
perticipation in the project, U4s a result of this, about 700 interviews
with adolegecents 12 to0 17 years of age were completed (completion rote
80%). Co=operation in the Medical examination phase of the project was
equally high, The area of drug use among Horlem adolescents was not
investigated, though this was a major health problem for which there was
wide. concern. This was part of the cost of contimiing the project.
Several lessons can be drawn from the protest against this project.
Prospective interviewers muist be mere carefully screened, since they
atarted the controversy. More care about the content of the interview
should be taken. The researchers should obtain a greater dorree of
commmity participation in plamming their project. It is concluded that
resistance to surveys is not necegsarily unhealthy., Fear of rcsearch is
not widegpread, but commnity residents may view research as s mechanisn
.of control and exploitation, perticularly regarding studies of "deviant®
behavicur. Questions are raised regarding the real impcrtance of survey
research in relation to the needs of the comminity studied.. Survey
researchers? usefulness to commmities and study poulation is still uncertain
and they mst yet systematically codify their relationships with informants,
as kas béen done in medicine and law.

The Interviewer

The interviewer is certsinly of critical im ertance in the interview.
The sex of the interviewer may be a crucial factor. In some cultures men
and women like to be interviewed only by the members of thoir cwn sex. In
a study conducted at the Planning tesearch arl Leotion Institute, Lucknow,
India, the sex of the interviewcr (who was 2 social worker) was found to
be critical in eliciting cooreration and response rclated to family planning.



Interviewer Perschnality

The personality of the interviewer is also an important factor.
Richardson et al.,(1965) has reported that the most competeont and
experienced field workers in interviews were found tc have strong velue
Judgements as reflected in the T4AT. This snoys that those interviewers
who have definite views and commitments arve likely to sueceed more, He
further reports that "the effective interviewer snjoys rcople, seeks
friendly relations with thom and has insisht in the comnlex of feeling
relationships smong widely varying types of pecples He is a persistent
evaluator and judge of himself and others, and he pogsesses considerable
latent hospility (Richardson et al.,1965, p.358). The use of gsuch
researches on the personality of the interviewers can be made while pre=-
paring them for interviews.

The interviewer's education, appearance and style are also important
factorgs. Unless the interviewer is well acquainted with the various
topics on which he wants to interview people, he is not likely to be
effective., For example, interviewers working in rural parts of: India
encounter several questions from the respondents seeking puidance on
several issues, People would be eager to share their preblems and would
perceive the educated interviewer as a sourcc of help. This is specially
%0 becsuse many people identify an educated man as a specialist in
everything., If the interviewer can not be of help in such informaticn
and guidance seeking situations, the authenticity of the responses would
be affected. It may also be embarrasing for the interviewer, for he is
encoraching upon their +time withcut being able to satisfy them and their
queries. The commitment of the interviewer is another crucial factor.

In geveral field studies done in Inf*_, it has beern found that if the
interviewer lacks commltment, he is likely to communicate this to his
respondents and he may not succeed in getting authentic answers., The
interviewer should learn to be patient axd not ot armoyed with the
answers he  thinks . ars not according to his expectatlhn

The dress, mannerisms, language etc., of the interviewcr are likely
to have effectson the interview and responses elicited. If he ampears llke
an officer with a suit, necktie and lons side Hurms he oight oreate
a distance betwecn hlmself and the villager if the community has some
stereotypes about such abpearances. People in gencral confide in
strangers in disclosing personal matters. Heuever, in cultures where
gtrangeres ars not trusted, local investigators may he identified and
trained, AL significant problem that oftensrigses up in cross-cultural
research is the working condition of the researchers or interviewers.
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Very often in eross-—cultural research where trained snd well educated
interviewers have to be hired for interviewing rural respondents and many
organizational issues arise. Generally, trained researchers and inter-.
viewers are available in urban areas.But they donot like to stay for
longer perieds in rural areas. It is important to sustain their
intercgt in rural people and provide them proper working conditions.

Selecticn of Interviewers

The interviewer is a ceritical variablc. Unless this variable is
adequately controlled error variations are likely to be Ligher in
generalizations in cross cultural regearch, The following are some zuide-
lines to be kept in mind in gelecting interviewers.

a) Interviewers should be selected from differcnt culturs
in such a way that the intcrviewer himself does not
become a major source of variation in the data emerging
during the interview process.

b) When iInterviewr intervening effects on data cannct be
controlled, the dimensions which are likely to be
affected should be studied, or at least indicated.

¢) 4As far as possible the interviewers sclected should have
simtlar background. Unfortunately nct mmich research is
available on the differential effects of interviewers on
the data. However, on the basis of cxperiences of research
investigators several juidelincs have heen sugrested in the
pasts Some ways of increasing comparability are suggested.

Cultural familigrity

Familiarity with the cultural aspects is necessary: cultural norms
of the people to be interviewed, acceptable channels of commnication and
language. It may bec adivsable to live in the culture/commnity under
study before hiring interviewers (Weiner, 1964).

cific gualification

Athough it is difficult to speeify any meneral rules in terms of
the specific background qualifications of people who would be mood inter-
viers, scme experience is available, [mostrons{undated) and Frey (137C)
have offered a few selection guidelines on the basis of their experience
in India and Turkey.
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Middle class and middle aged married women

constitute a good group of potential interviewers.

Underemployed white collar workers, from the
middle class and about 30-45 years of age tend

to inject their own biases intc an interview.

Underemployed younger men and women, 20 t0 30
years of age, have low motivation for the

hard work demanded of an interviewer.

Underemployed post-graduates, graduates and
former social science students have low motivation,
feel superior, and shirk responsibility.



Thege generalisations are rather culture-specific., Similar suggestions are
available for other cultures. For example, Hoffman (1963) offers similar
suggestions on the basis of his research in West Africa, Girard(1963)
and Hanna and Hanna (1966) have sugrested that intervicwers should be

from the same groups (on status, race etc.) as tho regpondents.

However, much depends upon the nature of the phencmena under inves-
tigation, culture where it is investigated, depth of ingight required,
commmication activity,etc. It is difficult tc state any generalisations
on the background required for interviews like ape, education, class,
status,etc. However, it is possible to identify some psychological skills
that are helpful for suc .egsful interviewers. For example, "inter-
personal sensitivity" scems to be one such gkill that has been found to be
assoclated with successful interviewers (Carmell and Kahn, 1968). Cross
cultural tests are available now to measure such sensitivity (for example,
nonverbal sensitivity tests being developed by Rosenthal),

In family planning studies, the sex of the interviewer may be a very
crucial factor. In some cultures men end women may like to be interviewed
only by the members of their own sex. In a study conducted at the
Plamning Research and .ction Institute, Iucknow the sex of the interviewer
(who was a social worker) was found tc have great influence on eliciting
cooperation and responses. Dack and Stycos (1959) heve presented
experiences in screening and training of interviewers for fertility surveys.
They outline several field problems of survey undcr unusal conditions.
Such experiences have implications for selection of interviewers. De
various factors mentioned d4n the section cn the interviewer (like his
perscnality, background, mamerism, lanpuace ability, adaptability, dress,
etc.) have to be considered at the time of selection.

Training Interviewers

In view of the cemplexity of issues involving in cross-cultural
research in general and the interviewing dynamics outlined so far, it
becomes evident that the selection and training of the interviewers needs
attention, After interviewers are selected they may be trained in the
techniques of interviewingz. Traditional training programme have unfortu-
nately cocncentratcd on providing theoretical background on the process of
interviewing. More concentraticn on the internal dymamics and problems in
cross-cultural research like thosc raised in this charter would help the
interviewers develop better insight., The following dimensions may be
covered in the training.
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a) Understarding the culture of the respondents.

b) Understanding the lantuare of the respondents
(i.e., the implications of words used although
the interviewer may come from the same linguistic

group).

c) Understanding the behavioural rhencmena being
gtudied, how the data is orovossd to be handlsd etc,
Unless the interviewer knows hcw the data is going
to be handled, he gy not look for the significant
aspects fitting into the mode of analysis.

d) Establishing rapport.

e) Asking questions.

f) Sengitivity to response biases.

g) Commmicating neutrality and avoiding biases.

h) Sensitivity to cultural effects and differences in
behaviour, and rhenomena that are likely to be
significant for crosscultural comparisons.

1) Flexibility in interviewing so that the interviewer
can change the order, structure etc., of the
guestions within permissibtle limits to get
authentic answers.

j) Recording responses without distracting the
respondents'! attention and the natural course of
the interview.

As Brislin et al., (197%) have observed, even voorly qualified
candidates can be improved through vroperly designed training that
meets the needs of a specific project. Drislin et al., (1973) have dealt
with the topic of training interviewers for cross-cultural research.
We have heavily drawn upon their suggestions. Training should include
instruction on how to handle ail foreseeable problems. Brislin et al.,
(1973) have suggested that the intervieswers be given a knowledge test,
and have recommended the manual developed by the Institute National de 1a
Statistique et des Etudes Economiques (INSEE), for its interviewers in
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West Africa. It may be useful to develop mamuals on similar lines., This
menual gives detailed instructions on the manner of first contacts in the
commnity where intereview will be conducted, on cultural norms of
reticense, courtesy, game playing etc., and othcr details of the conduct
of interviews. Survey Research Centre at Michigen (1972) has developed
one such manual which would be useful ir training interviewcrs.

Similar mamials and books are available and some of them are geared to
meet the needs of interviewers in specific areas. For example, for
crogs—cultural ressarch on population dynamics Population Council (1970),
Seltzer (1973), United Nations (1964, 1970, 1971), Bacic and Stycos(1959);
Bogue (1970); Campbell and Joiner (1973); and Mauldin (1967) have publi- .
shed very useful material that aids in the trairing of interviewers anmd
researchers. Miel (1973) has brought out a marmal for coders that can
be of general use in training interviewers. Such manuals developed for
different cultures will be helpful to loecal interviewers as well as to
research coordinators. '

Frey (1970) has outlined the training programe he supervised in
Turkey. The training included loctures on the parpose of the research
and the nature of the survey Instrment, modelling procedure with
trainees watching an experienced researcher complete a questiomnaire
with a respondent, and handling some thorny issues was also used. The
" trainees subsequently practised on each other, with constructive feed-
back from faculty. They then interviewed in turn a friend, an accessi-
ble stranger, and otheérs in a fullfledged field test.

Interview conversations could be recorded for critiquing by pros-
pective interviewers in the classroom. In a study designcd at the Indian
Institute of Management, Ahmedabad, to assess the effcct of the nature of.
worker-client trangsactions on the acceptance of family planning the
interviewers ware required to observe the transactions bebtween family
planning workers and members of a rural commnity. Theywe - required to
interview the clients before and after the interactions. To perform
such a role interviewers require skills of observing, coding, interview-
ing, ligtening and so on. Their training for these roles includes
observing each other in operation, recording their own transactions, tape
recording worker-client transactions, developing a coding system and
critiquing the total process with cach other. Critiquing helps to locate
several problems, which, may affect the quality of interviews. A
gimilar strategy was tried out by Pareék and Rao {(1971) in a simplified
way when they trained observers to code classroom interactionms of
teachers in India.
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Use of feedback if helpful in the training of interviewers. The
firgt few interviews can be taped arnd brought back to the classroom from
the field setting, =nd a group/sit together and critique the interviews JLcen
Feedback strategy could be used through "micro-interviews" and through
"role-~play-interviews"., Micro-interviews are experimental interviews
where the interviewer participstes as/interviewer depicting one of the lan
several stages of interview, followed by critiquing. Role-reversal
interviews where each interviewer plays the role of a respondent in a
classroom setting, followed by the critiquc can be used.

Role plays can be used to deal with gpecial problems in interviews,
Only problems and biznses, like respondent trying to influence the inter-
viewer, win his point of view etec., can be taken up and training in
skills to handle such situations may be glven.
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